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WHAT'S NEW IN SERVICE SALS MANAGEMENT?

Provision to set differential resource rates at resource entity level and

price against CO

Reference: APRP-760

Background

When it comes to pricing, differential rates can be defined for each category such as skill, equipment or facility
in which the rates may vary with respect to certain slabs of usage. The differential rates available in Service
Pricelist is meant for this purpose but the rate application is done by summing up usage or hours of all

employee / facility code falling under the same Resource Type / Resource #.

The requirement therefore is to enable application of this rate for each Employee # or Facility Code rather than

on consolidated hours with respect to source code.

Change Details

Changes have been made so that the differential rate for each employee number or Facility Code and not on

consolidated hours with respect to Resource Code

Set Option
e A new parameter for the entity type ‘Service Sale Type’ has been introduced in the Set Process
Parameters link in the Define Process Entities activity of the Maintenance Setup business component

as given below:

Process Parameter: Level at which Resource pricing should be done

Permitted Values :
e '0'for 'Resource level

e 1'for 'Indv. Resource level'

Resource tab in the Manage Sale Quotation activity under the Sale Quotation business component

o  Auto Quote Generation

If the parameter 'Level at which Resource pricing should be done' is set as '1' for 'Indv. Resource level'.
Then on generation of quote based estimates, the resource quantity is consolidated against each

unique Resource Entity i.e., Facility Object Code #,

e  Manual Quote Generation

If the parameter 'Level at which Resource pricing should be done' is set as '1' for 'Indv. Resource level

then on 'manual quote generation the resource quantity is consolidated at Facility object code level.
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Note: When new Tasks with Resources or new Resources are added to the
quote the Resources retrieved are yet again consolidated at Facility Object
Code # level for pricing if the above mentioned parameter is set as Indv.
Resource level

e

Manage Invoice Release activity in the Process Invoice business component

e On release generation, the system consolidates the actual resource consumption quantity at unique

employee / facility object code # level for pricing.

e Note On Release generation, if the parameter “Level at which Resource
pricing should be done'is set as '1' for 'Indv. Resource level', and if there is a
capping set for resources, such caps are applied as per current functionality

against each Task at per task per Resource type / resource # level.

Note that on any addition of new resource through Timesheet, the system
consolidates the same to the existing resource details with grouping to
unique Employee #.

Exhibit 1:
Set Sales Process Parameter link in the Define Process Entitites activity of the Common Masters business
component
~
a> > > Set Process Parameters
% [E Set Process Parameters RamcoRole -RAMCOOU 22 B = 4= 2 3
= | - Entity Details
Entity Type |Service Sale Type v Entity |FHC v
Record Status  Active Process Parameters Defined? Yes
=| Process Parameter List
“ o4 1-9/9 » [ + @& & T T A B EE = noaE W Al - 0
# Process Parameter Permitted Values Value Status Error Mess,
1 Execution Type Enter "0" for "Non-maintenance Based' and "1" for 'Maintenance Based' 1 Defined
2 Default Pricing Basis Enter "0" for 'T&M', "1" for 'Fixed Price’ and "2" for 'Usage Based" 2 Defined
3 Default Category for Customer Order - Part Jobs Enter a valid Order Category defined in Common Masters business component. 1-Repair Defined
4 Default Category for Customer Order - Aircraft Jobs Enter a valid Order Category defined in Common Masters busin Defined
5 Humbering Type for Contract Enter "0" for "Manual Numbering type’ or a Valid numbering Newly added process Defined
6 Numbering Type for Customer Order Services Enter a valid document numbering Type defined in Document parameter Defined
7 Default Repair Order Category for External Repair Specify a valid Category as defined in 'Create Common Categol Defined
8 Contract Category to be considered for default Contract evaluation during OO auto- ~ Specify a valid Contract Category as defined in "Maintain Category Codes ity of Not Defined
El Level at which Resource pricing should be done ‘0" for ‘Resource level’, '1' for 'Indv. Resource level' Not Defined
10
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Ability to address the capping framework at source card level for

airframe jobs

Reference: APRP-279

Background

Complex MROs such as Airframe MRO and Engine MROs provide caps for Material and Resources that are
consumed during execution of a job. The Caps provided are applicable at various levels or groups such as on
the whole document, certain set of discrepancies falling under a given Source Task and so on. Currently, only a
task level cap framework is available. Therefore the requirement is for a provision to identify and set caps at

various levels.

Also in order to apply the caps provision has to be given for the application to identify the grouping in a given

document.

Change Details

Two new columns ‘Cap Grouping’ and ‘Processing Seq.’ have been introduced in the Mat. Pricing Caps and Res.
Pricing Caps tab pages in the Edit Pricing and Invoicing Details link page in the Manage Sale Contract business

component:
e ‘Cap Grouping: To identify the level at which Cap is to be grouped or applied.

e Proc. Sequence: To set the sequence in which caps is to be applied for an element in case there are

multiple caps applicable.

Material Capping:
The following are the different values listed in ‘Cap grouping’ combo for defining ‘Material Caps'’

1. PerLine Item Cap Grouping: The cap application happens for each individual Task/discrepancy

and Part combination (or in other words the lowest level of combination that is possible).

Example: If Covered cap on price for parts consumed against all Discrepancies 1000 USD

Then Cap will be applied as explained below on the total value of the Parts
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Task Part # Price Covered Cap value Remaining Billable Amt.
Dp1 P1 1100 100 100.00
Dp2 P1 450 450 00.00
Dp2 P2 600 600 0.00
Dp3 P3 750 750 0.00

1. Per Part Cap Grouping: The cap application is for each part irrespective of the Task/discrepancy

against which it is consumed.

2. PerTask/Discrepancy Cap Grouping: The cap application is for each task irrespective of the parts

consumed against them.

3. Per Parent Task Cap Grouping: The cap application is for all Parts consumed against the tasks

identified under a Parent Task, that is, the Tasks which all have a Parent reference and do not

have their own pricing must be grouped together for cap application.

4. Per Pricing Task: The cap application is for all Parts consumed against the tasks identified under a

Pricing Task as mentioned in Cap definition, that is the Tasks that fall under the pricing of another

task are grouped together.

Resource Capping

The following are the different values listed in ‘Cap grouping’ combo for defining ‘Resource Caps’

Per Line Item Cap Grouping: If Cap grouping is selected as 'Per line item' in contract, cap

application must happen for each Task and resource code combination available in

execution document.

Example: If Covered resource quantity cap for all discrepancies is 10 hours

Ramco Aviation Solution



11 | Enhancement Notification ra mCO

Then Cap will be applied as explained below on the total value of the Resources

Discrepancy | Resource # | Quantity Covered Value Remaining Billable
Quantity
Dp1 MECH 12 10 2.00
Dp1 INSP 9 9 0.00
Dp2 MECH 11 11 1.00
Dp2 TECH 12 11 1.00
Dp3 INSP 13 10 3.00
e Note: The above said application combination must hold good even if the

resource pricing is based on roster or differential rates definition, i.e., all
hours (from multiple lines) for a combination of Task and resource code must
be considered together for cap application.

1. Per Task / Discrepancy: Cap applications occurs at each task level by grouping all resources consumed

against it.

2. Per Parent Task Cap Grouping: Cap application occurs for all Task which have the same Parent Task

mapped against them

3. Per Pricing Task Cap Grouping: Cap application happens for all Tasks that has the same Pricing Task

mapped against them

4, Across All lines: If Cap grouping is selected as 'Per Pricing Task' in contract, cap application must

happen for all Task which have the same Pricing Task mapped against them.

e The existing sequence of evaluation of inclusions code first, then work scope and then exclusions has

been removed. Now the Cap application will happen only based on explicit sequence provided on screen.

e Note: When there are multiple cap definitions available for a line, the cap
definition with the least sequence # in Contract only is applied.

o Sale Quotation > Manage Sale Quotation
e On generation of Customer quote, the system identifies the eligible lines for cap application as

per the contract and caps are applied

e On generation of Quote, the system applies caps by converting the Cap values from the Contract

to CO currency, if required.
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e Note: On generation of Warranty Claim quote, no capping is applied.

e Service Sale Billing > Process Invoice > Manage Invoice Release

e On generation of Customer Release, the system identifies eligible lines for cap application as per
the contract and caps are applied.

e On generation of Warranty Release, system identifies lines under warranty, copies usual

irrespective of Warranty Resolution and ensures no cap is applied in Warranty Release.

e On generation of Release, Caps is applied by converting the Cap values from contract to CO

currency, if required.

Exhibit 1:
Mat. Pricing Caps tab in the Edit Pricing and Invoicing Details link in the Manage Sale Contract activity under

the Sale Contract business component

> Edit Pricing and Invoidng Details

* Edit Pricing and Invoicing Details n B P e« 2 E
=/ Main Contract Details
Contract # / Rev. # 0987/33 Contract Type Customer Specific Contract Status  Approved
Contract Category GTA Sale Type T&M Contract Date 01-04-2012
Customer # 400007 Customer Name Customer 8 Currency  EUR
Effective from  01-07-2019 Effective to User Status  AVEOS

Std. & T&M Pricing Fixed Pricing Monthly Fixed Charges UB Rev. Recog. NTE Pricing & Exclusions Mat. Pricing Caps Res. Pricing Caps Ext. Ser. Caps Inv. & Payment T/C/D

44 4 [Norecordstodisplay]l » s 4+ =— 4 B 0BT T A B R EE = e oA onu oA A - o
# Eff. Ref. Eff. Ref. Code Mat. Cap Code Cap Grouping Pricing Task P Proc. Seq. Limit Based Hold ?
1 v v ~ | Per Line Ttem v

) /\ ,

Save Material Pricing Caps Newly added columns, ‘Cap Grouping’
and ‘Proc. Seq’

Confirm Contract Cancel Contract

Edit Main Info. Edit Terms of Execution Edit Incoming & Qutgoing Terms
Edit Additional Info.

4| Record Statistics

Exhibit 2:
Res. Pricing Caps tab in the Edit Pricing and Invoicing Details link in the Manage Sale Contract activity under the

Sale Contract business component
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Edit Pri

(=) Main Contract Details

ng and Invoicing Details

Contract # / Rev. # 0987 /33
Contract Category GTA
Customer # 400007
Effective from  01-07-2019
Std. & T&M Pricing

Fixed Pricing Manthly Fixed Charges

UB Rev. Recog.

4 4 [Norecordstodisplay] » » 4 = ¥ 0B 0T T
# Eff. Ref. Eff. Ref. Code Res. Cap Code
1 ¥ ¥

z B R e ?E

Contract Type Customer Specific Contract Status  Approved
Sale Type T&M Contract Date 01-04-2012
Customer Name Customer 8 Currency EUR
Effective to User Status  AVEOS
NTE Pricing & Exclusions Mat. Pricing Caps Res. Pricing Caps Ext. Ser. Caps Inv. & Payment T/C/D
M B REE w e Rw W Al v 0o
Cap Grouping Pricing Task el Proc. Seq. Limit Based F
Per Line Item v
“ Newly added columns, ‘Cap Grouping’ ’

Save Resource Pricing Caps

and ‘Proc. Seq’

Confirm Contract

Cancel Contract

Edit Main Info.
Edit Additional Info.

Edit Terms of Execution

Edit Incoming & Qutgoing Terms

[#) Record Statistics
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Provision to define FPM or Usage based billing rules for Parts contract

and set billing milestones at the beginning or end of the horizon

Reference: APRP-298, APRP-299

Background

For the inventory support services provided, [TMs have parts contracts with their customers and they adopt
different pricing policies to charge their customers. The most prevalent ones are:

e  Pricing based on the PBH rates and

e  Fixed Price per Month
In case of such parts contracts, the billing is based on the agreed fleet for which the parts are supported and
the Invoices raised for the jobs performed against each of the pricing basis are raised at different milestones
Currently, the pricing of aircraft jobs (under aircraft contract), based on the fixed price per month or usage of
Aircraft has already been addressed in application.
However, there is no provision to define the rates and bill/price for the parts jobs (under Parts contract) based
on the fleet size or Usage and so on.
Hence the requirement is to define the Fixed Monthly Charges/PBH based billing rules for parts jobs and also

provide a framework to define milestones at each billing element level within Usage based/FPM pricing basis.

Change Details

» A new Category type: 'Billing Parameter' is added against the entity '"MRO Sales' under the Sales Setup
business process > Category component >Maintain Category Codes activity. (Exhibit-1)

e  User will be able to define the additional parameters (other than standard operational
parameters) based on which the Usage of the parts/aircrafts will be billed.

e The parameters defined here will be available for providing ‘Monthly Charges’ definition
under the sale contract.

» Two New Parameters have been added under Sales Setup business process > Sale Contract
component > Manage Sale Contract activity under ‘Operational Parameters’ tab in the ‘Edit Terms of
Execution’ link. (Exhibit-2)

1. Category : Commercials
Element : UB/FP Per month Pricing
Description : Billing Milestone def. for FP per month and Usage Based pricing

Permitted Value :'0' for Contract level, '1' for Billing Element Level

o If the above parameter is set as '0' contract level, then the milestones should be defined
at ‘Contract level’ (for all the billing elements together) under the ‘Inv. & Payment tab’ -

Existing functionality
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e Ifthe above is set as '1" billing element level, then the milestone definition can be

provided at each ‘Billing Element’ level under a newly introduced tab 'Monthly Inv. &

Payment'. The 'Monthly Invoice & Payment' section in the 'CO. Inv. & Payment' tab will

be disabled under the 'Edit Pricing and Invoicing Details' screen.

2. Category
Element

Description

: Commercials
: UB/FP Per month Pricing
: Billing based on Min. Usage/Qty. Applicable?

Permitted Value :'0'for No, '1' for Yes

o [f this parameter is set as ‘Yes’, then the min. gty/usage can be set against a billing

element and the billing can be done based on the min. usage/min. gty. irrespective of

the actual usage/qty.

> A New tab 'Monthly Invoice & Payment' is added under Edit Pricing & Invoicing Details link with new
controls. (Exhibit-3)

e This tab will be enabled only when the parameter for ‘Billing Milestone setup for Fixed

Monthly/Usage based charges’ is set as ‘Billing Element level'.

o All the fixed monthly charges/usage based charges billing elements which are applicable for

the contract can be defined in this tab.

e Against each of the billing element applicable, the following details can be defined

Pricing basis

Parameter

Regular Billing — horizon, milestone, processing days, pay term, invoice category
Provisional billing applicability, Horizon, milestone, processing days, pay term,
invoice category, Basis of provisional billing

Min usage/qty. details

On Demand billing requirement and

Usage update

e  Provisional/Regular Billing Horizon can be set as

Calendar Month - Billing milestone will be setup for each calendar month
Financial Month - Billing milestone will be setup for each for financial period
Quarterly — Billing milestone will be set up for each quarter

Half Yearly - Billing milestone will be set up half yearly

Yearly - Billing milestone will be set up once for a year.

e Note: 'Billing Milestone - Regular' can be set as only 'Calendar Month' or
'Financial Period' is if provisional billing is 'Not required’ against any billing
element.
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e  Provisional/Regular Milestone can be set as
= Beginning of Horizon - The Milestone will be set up at the beginning of the horizon

against the billing element.

=  End of Horizon — The Milestone will be set up at the end of the horizon selected

against the billing element.

= Min. Usage/Qty. can be provided against any billing element only when the

parameter for ‘Min Usage/Qty. based billing’ is set as ‘Required".

e Note:
1. Provisional Billing’ can be set only against billing elements with pricing basis : Usage
Based’

2. On Demand Billing ‘cannot be set against a billing element with pricing basis” FP per

month’ or against a billing element when ‘provisional billing’ is set as required’.

» The existing tab ‘Monthly Fixed Charges' under Sales Setup business process > Sale Contract
component > Manage Sale Contract activity > Edit Pricing & Invoicing Details link is renamed as
'Monthly Charges'

Additional controls have added in the multiline of the 'Monthly Charges' tab. (Exhibit-3)
e 'Aircraft Group' and 'Part Group": To provide the A/C group or Part group based on which the
Fixed Monthly Charges or Usage based charges may vary. The values selected here should be
same as the definition provided against the respective Effectivity reference code in the ‘Part

effectivity’ tab.

e ‘Qty.from’and ‘Qty. to": To define the slab rates based on the qty. of aircraft agreed in the

fleet served under the contract.

e The Billing Ref. & Element combo in the 'Monthly Charges' tab is loaded only with the billing
elements as defined in the 'Monthly Inv. & Payment' tab if the parameter milestone definition
for FPM/PBH based billing is set as ‘Billing Element’ level.

e Note: The Parameter, pricing basis against the billing element defaulted as
above should be the same as valued defined in ‘Monthly Inv. & payment..

e In case of billing element with pricing basis : ‘Fixed Price per month’- Aircraft
Attributes(Aircraft Model, Aircraft Group, Aircraft Reg#, Aircraft MSN), Part Attributes(Part
Model, Part Group, Part#, Mfr. Part#, Mfr.#, Serial#) and Slab attributes(Age from, Age to, Qty.

from, Qty. to) can be used to define the Pricing definitions

e In case of billing element with pricing basis : ‘Usage Based’ — Aircraft Attributes(Aircraft
Model, Aircraft Group, Aircraft Reg#, Aircraft MSN), Part Attributes(Part Model, Part Group,
Part#, Mfr. Part#, Mfr.4, Serial#) and Slab attributes(Age from, Age to, Qty. from, Qty. to,
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Usage from, Usage to) can be used to define the pricing definitions.

e Slab definitions against ‘Part Effectivity’ reference code can have only one of the below
attributes : Qty., Usage or Age.

Exhibit 1:
Maintain Category Codes screen

A > Sales Setup > Category > Maintsin Category Codes

* B Maintain Category Codes RAMCO OU-ramcordle » 08 &= 2 € 2 3 7]
New category type has

=| Select Entity been added

Entity  MRO Service Sales
=| Search Criteria

Category Type  Billing Parameter - Category Code (Category Dest.

Status A Search
=| Category Code Details
« 4 ppr o FOETY Y M BEHE e XERIN A v | search Q
£ Entity Category Type  Category Code ~ Description Status Created by Created Date Last Modlfied by Last Modified Date
1 MRO Service.. « Billing Para..  « BILLL EILL_DESC Active ~ DMUSER 11-13-2019 DMUSER 11-13-2019
4 MRO Service... w Billing Para..  + BILL2 BILL2_DESCRIP Active w DMUSER 12-02-201% DMUSER 12-02-2019
3 MRO Service... v Active v

Save
Exhibit 2:

Sale Contract - Edit Terms of Execution screen

> sales Setup > Sale Contract > Edit Terms of Execution

* B Edit Terms of Execution RAMCO OU-ramcordle v 30 &= 2 € ? [3 X
|=| Main Contract Details A
Confract # [ Rev. #  400007EM2012APUCLT/0 Contract Type  Customer Specific Contract Status  Approved
Contract Category  SLA Sale Type FHC Contract Date  10-01-2006
Customer # 400007 Customer Name  Customer 8 Currency  USD
Effective from  11-12-2011 Effective to User Status

e = eTel = e Permitted Work Delays  Part Handling Details  Customer Supplied Parts

CORIET - TR CinET - - 44 B e 1] v | search Q
# Category Element Description Value A Newly added parameters Auto Hold? Hold Code
34 Commercials Cost based Hold - Threshold limit beyond which hold neads to be 5 old v v

35 Commercials Warranty Release Auto setup Warranty release on Enter "0" ier Release Confirmation and "1" for v v

36 Logistics Inventory Pool Customer Exchange Request Fulfillments through Enter ")l A7 Yes, "1" for No v v
37 Commercials UBJFP Per month Billing Milestone definition for FP per month and 0" for Contract level, "1 for Billing Element Level v v
B Commercials UBJFP Per month Billing based on Min, Usage/Qty. Applicable 7 0" for No, "1 for Yes v v
9 Finance Accruals Margin % for Revenue accrual (% on Revenue) - Enter a positive numeric value for the Percentage v v
40 Finance Accruals Margin % for Revenue accrual (% on Revenue) - T Enter a pasitive numeric value for the Percentage v v
41 Commercials Billing Automation Setup of Usage Based Invoice Release 0" for Manual, '1' for Automatic v v
42 Commercials Billing Automation Grouping Policy for Automatic Usage Based Invoice 0’ for One Release per Milestone, '1' for One Release per Billing v v
43 Logistics Home Based Stock No. of Days required to replenish the stock Specify a value greater than zero v v
i 3
Save Parameters
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Exhibit 3:
Sale Contract - Edit Pricing and Invoicing Details screen

ﬁ > Sales Setup > Sale Contract > Edit Pricing and Invoicing Details

* B Edit Pricing and Invoicing Details The name of the tab and
Save button renamed as

‘Monthly Charges’, ‘Save

=| Main Contract Details

RAMCO OU-ramco role v 38 E ﬂ (' ? ’j E

e

Contract # / Rev. #  PARTFPMO2 /0 bntract Type  Customer Spedific Contract Status  Approved
Contract Category PO Monthly charges’ Sale Type  PBH Contract Date  01-01-2019
Customer % 400007 mstomer Name - Customer 8 Currency  CAD

Effective from  01-01-2019 Effective to User Status

Std. & T&M Pricing  Fixed Pricing  Monthly Inv. & Payment Jelvitu VA€ =105 UB Rev. Recog. NTE Pricing & Exclusions  Mat, Pricing Caps  Res. Pricing Caps  Ext. Ser. Caps  Charges Pri

Newly added controls

=| Monthly Charges Details

Z ¥ Search Q

@ s =B ETYY A BEHEx € XE R YA
Age
Lim y Aircraft 0 Aircraft 0 Aircraft £ art i ) Part 2 Mir, 0 Serial O m Qty. from
£ P! Pricing Basis Hircraft Group Model Rea. Wa Part Group odel £ ph Mfr, Part £ P Pricing Method i Qty. to in
2ars)
1 1 FPperMo. v v Direct v
2 2 UsageBas.. w ')('[45 v 'NEWPARTG. v Direct v
3 3 UsageBas.. w v v Direct v
4 4 UsageBas.. v v v Direct v
5 5 UsageBas. w v v Direct v
6 FP per Mo... w Vv X Direct v
Save Monthly Charges Rule Based Pricing Details
Exhibit 4:
Sale Contract - Edit Pricing and Invoicing Details screen
* > Edit Pricing and Invoicing Details
Contract # / Rev. # Contract Type Contract Status
Contract Categony Sale Type Centract Date

Customer Customer Name

Newly introduced tab

Effective fro Effective to

Std. & T&M Pricing  Fixed Pricing Monthly Charges  UB Rev. Recog. NTE Pricing & Exclusions  Mat. Pricing Caps  Res. Pricing Caps  Ext. Ser. Caps

Currency

User Status

Charges Pricing Caps  Inv. & Payment T/C/D

Save Monthly Invoice Terms

K| 155 pd =i L~ =~ Ml * | |Search
B'\\Iing Horizon - Regular  [Billing Milestone - Regular  |Process Reg. Bill After (in days) In‘.' Category - Regular I
1 0 - - - v - - -
2 - - - - - - -
3 - - - - - - -
4 2 2 2 System allows 50 2 v
5 - - - inheritable parameters - M
1
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Ability to update Billing End date for Fixed Monthly pricing of Aircrafts

at an Equipment group/category level

Reference: APRP-400

Background

While billing customers on a monthly basis with a fixed price per month per aircraft pricing basis, the eligible
aircrafts to be billed in a month are obtained based on their entry into Service Date, i.e., a Billing Start Date,
that can be set at an Equipment Group/Category level. These dates simply track the date on which the
equipment is eligible to be billed for the specific aircraft. Similarly, the equipment may also be required to be

excluded from billing for a month based on their operational end date in the specific aircraft.

Hence, the need is to be able to set an Operational End date, i.e., Billing End Date, for an equipment in specific

aircraft.

Change Details

With this new change, the user will be able to set an Operational End Date in the Maintain Ob)j. Ref. dates
screen under the Sale Contract business component of Sales Setup business process, for an Aircraft at

Equipment Group/Category level.

Important Points to be noticed
e To set the operational end date, user will need to choose the ‘Date Reference’ as ‘A/c Operational End
Date’ and select the specific entity for which the date is required to be set.
Impact on the Monthly Invoice Release:
Based on the A/c Operational End date set for an Aircraft — Equipment combination, the specific Equipment
will not be eligible for billing during a certain Billing period, if the given date falls before the billing period. If
there are multiple equipment eligible for billing in an aircraft, all equipment except the ones for which the

operational end date has been achieved, will be retrieved for billing.

Exhibit 1:
Maintain Obj. Reference dates activity

4 > Sales Setup > Sale Contract - Services > Maintain Object Ref. Dates

% [E Maintain Object Ref, Dates nECe?EE
= —Object Detail
Search On  Aircraft Reg # - - P =

= Object Ref Dat

|«~ 1-3/3 v[m| +[O T T Sl e EPES Y B e v 0o
* pircraft Reg. # 2| Date reference Ref. Entity Entity # Ref. Date User Remarks

1 "evive "Entry into Service Date |~ Equipment Categery v ex1 v 10012018

2 "svIMB "Entry into Servica Date + "Equipment Category w exX2 + 09012018

3 "svive AJc Operational End Date | ~ ' Eguipment Category ~ ' eXL + "07-01-2018

4 &/c Operational End Date| v - v

Save Ref. Dates
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WHAT'S NEW IN CUSTOMER AND SALE CONTRACT?

Provision to identify the pool evaluation requirement at a

customer/contract level

Reference: APRP-295

Background

While serving their customers for Part Sales / Exchanges, parts are provided by ITM's through the specific part
pools maintained at their locations or customer locations. The parts are maintained in these pools based on
certain conditions and requirements of the customer. Hence when a part is requested by a customer(for
Sale/Exchange), it should be issued only though the identified pool maintained at the warehouse. Therefore

there is a need identify the pool and warehouse from which the part needs to be issued.

However there are MRO's involved in provided Sales/Exchange services but do not maintain any specific pools.
In such cases, this pool evaluation is not required.
Hence there is a requirement need is to identify whether pool evaluation is required at each contract or

customer level.

Change Details

Two new parameters have been added as given below:

e Customer > Manage Additional Options
Category: Pool Evaluation
Parameter: Part sales serviced through pool?

Permitted Values: Enter '0' for 'No' and '1' for 'Yes'

e  Sale Contract > Edit Terms of Execution

Category: Logistics
Element: Pool Evaluation
Parameter: Top assembly Exchanges serviced through Pool ?

Permitted Values: Enter '0' for 'Yes' and '1' for 'No'

Based on this parameter, if the parameter is set as ‘Yes', then while generating the MR from Part Sale
Order(sale) or Exchange Order(Exchange), the pool and warehouse will be evaluated and identified.
If the parameter is set as ‘No’, then the pool will not be evaluated and the warehouse will be

identified as per the existing functionality

Exhibit 1:

Manage Additional Options activity under the Customer business component
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% E Manage Additional Options «| <1235 »| ReMCOOU-RamcoRole v 3G & © € ? [@ |
= Customer Info
Customer 400007 Customer Name  Customer 8 Customer Category
=/ Definition For
Category |Pool Evaluation -]
- Details
“ o« -1 » + 0T ¥ Al BEEx @ XE NN A ¥ | Search Q)
e O Catsgory Parameter Permitted Values Value Error Message Created by
1 Pool Evaluation Part sales serviced through pool? Enter "0" for Mo and "1" for Yes 1 DMUSER
2 AR
Newly added parameter
4 3
Save
Exhibit 2:
Edit Terms of Execution activity under the Sale Contract business component
kB Edit Terms of Execution RAMCO OU-RamcoRole v 30 &= i 4 7
f| Main Contract Detail
Contract # / Rev. # 400008 / 0 Contract Type  Customer Spacific Contract Status  Approved
Contract Category Sale Type T&M Contract Date  02-12-2019
Customer # 400008 Customer Name  CUSTOMER 9 Currency  CAD
Effective from  02-12-2019 Effective to User Status
Operational Parameters Permitted Work Delays R a ST DTSR S Customer Supplied Parts
= Part Information
Pref, Stock Status-Customer | Customer Owned - Pref, Stock Status-Intemal | Accepted - Customer Specific Parts  NOT-DEFINED
“ 4 296 r » o+ =% T Y Al E[HE o @ X R = H K| | [search Q
Auto Hold jiad Internal
# 71 | Category | Element Descriotion Value Value Selected Permitted Values g code Mote: Comments- Hold Comments - Internal
ol e ol
Commercial
E Execution  Customer Parts Customer Supplied Parts 0 Customer Specific Part  Enter "0" for 'Customer Specific Part - -
3 Execution  Usage of Internal  Usage of Internal Parts in case of shortage of o Allowed Enter '0’ for 'Allowed , '1' for ‘Mot - v
4 Execution  Parts_Consumption Default stock status for spare parts suppli ify '0' for 'Customer’ and "1’ for ~ v
5 Execution  Customer Parts Usage of Other Customer Parts New|y added parameter er '0" For ‘allowed’, '1' For Mot v v
6 Execution Exchange Top-assembly Regular Exchanges er "0" for ‘Allowed' , "1" for ‘Mot v v
Lz Execution __Exchange Top-assembly Advanced Exchanges Allowed Enter "0" for ‘Allowed', "1" for ‘Mot
8 Logistics Pool Evaluation Top assembly Exchanges serviced through 0 Yes Enter "0” for Yes and "1” for No " v
9 Execution Exchange Sub-assembly Exchanges 0  Allowed Enter "0" for "Allowed' , "1" for ‘Not v v
4 3
Save Part Handling Details
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WHAT’'S NEW IN CUSTOMER REQUEST?

Ability to record Customer Request for Bid

Reference: APRP-330

Background

Organizations providing Heavy Maintenance services to their customers, receive RFQ’s for Contracts. This RFQ
would predominantly be to agree upon the price and work scope in case of Fixed Pricing jobs based on which
the Contract will be set up.
Currently a Customer Request can be raised only for:

e  Order - This will be converted into a Customer Order/Part Sale Order.

e  Quote - This will be the reference for providing a pre-quotation for the job requested.
Hence the requirement is to have a new request type: ‘Bid’ based on which a 'Bid Contract’ can be set up for
providing the proposal for the entire contract before entering in to the same.
Also, currently there is no possibility to identify the A/c Reg. # for which a Part # is being requested in case of
Request for ‘Sale’ or ‘Exchange’, therefore the requirement is to have a new field to capture the ‘Req. for A/C

Reg. # in the customer request.

Change Details

A new Request type ‘Bid’ has been introduced under Part Sale Management > Manage Sales RFQ > Customer

Request. This Bid Request can be used as a reference to set up a ‘Bid’ Contract.

yd Note:

o Request Type ‘Bid’ can be recorded only against Request for ‘Repair’ or
‘Advance Exchange’.

e Request for ‘Bid’ is not applicable for Pre-Order Quotation.

e The ‘Core info’, ‘Work scope info.’ Details can be provided for ‘Bid
Request’ as applicable.

Exhibit 1:
The Customer Request screen
* E Manage Customer Request RANCOOUramcorole v 00 T € ? [
Renvst =0 + w0

Request # Request Type  Bid v Request For |Repair v Request Date |DerDrZDZD
Document Status Ack. Status Order Generation Status

A New Request Type 'Bid"'

Expected Reply Date Need Date haS been added - Customer Ref #
Quotation Remarks
W10 O ErT - Contact Info  Shipment Info  Additional Info Manage Address %
Customer # | =P Customer Name Customer Type
m Workscope Info
Applicabiilty  Part -
“  Foundnorowstodisplayit * » b = O 3 & # T ¥ A BEHGE @ XE RN A A ¥ search Q
B U Eiror Message  Core Part Mfr.Par | Mfr. #§ | Serill # | Mfr.Ser | Lot# | Mfr.lot  Corel CoreUOM,  Removed From A/CReg. #  Removed From AICMSN  MPr. Prt# (F  Mfr. # (Rmy. Partz) O

1 =
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Ability to manage request for rental orders and have additional

attributes like request category, request purpose, request source

Reference: APRP-296

Background

This enhancement is to enable the Customer Request to manage request for a rental order as currently such
provision is not available. Also there is a requirement to maintain additional attributes for tracking SLA agreed

as per the contract

Change Details

¢ In the Manage Category Codes activity under the Category business component new codes have been
added in the ‘Category Type’ combo field as follows:
1) Request Purpose
2) Source Doc. Type
3) SLA Category

¢ In the Manage Customer Request activity under the Manage Sales RFQ business component:

v" New values have been added under the ‘Request For’ combo as follows:
1) Rental
2) Repair
3) Exchange

v" New controls have been added in the ‘Shipment Info.’ section to identify the station and
delivery point mapped to the customer address ID selected.
1) Station #
2) Carrier/Agency #

v" New Controls have been added in the ‘Additional Info. section to maintain Additional
attributes required for SLA tracking
1) Request purpose
2) Request Source
3) SLA Category

v' ‘Part Info." multiline
1) Lease Remarks column have been added in which the user can specifiy the remarks or
the number of days to get rented for the particular parts in case if the Request for is

‘Rentals’
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Exhibit 1:

Manage Category Codes activity under the Category business component of the Sales Setup business process

* B Maintain Category Codes AR~ XC & O & T [s [0
CLE, SRR
Eridy  Cammae -
Cabngory Tops | T Ep— - £ aragary Lode gy D
Gighun OGTEEL CHGOCY Sqarch
Ciptomas Gl Tvpd:
- (alegory Cade Detais Euntormer Bagurid Calegery
= .I_,'.!.",.',CMFWIMMSHH AwB G e XE eEHHE Y - (= [r— (s
L3 Emtity tﬁ:m? wrgtea Habun Chrmading by Cwted Fade inat Nodad By Lt Modded Datr
i [ l ‘“'—HH - . el ATk w (R T1ea T
) [ - mkwtﬂe wamiema g i BT e w (R Hah BT
3 [ - .L.idrw':w ATdechii HAT 3N (< T B2 M0
, — & Newly added values
Bt LA Catmgary ‘Request Purpose’,
i ‘Request Source’ and
SHIPMGHT TYPE ‘SLA Category”
Trinsd i =
Bawe

Exhibit 2:
Manage Customer Request activity under the Customer Request business component in the Part Sale Order
business process

% [E Manage Customer Request w2+ 250N
Reguest = £ =+ RFQ
Request Request Type  ORDER - Request For Request Date |09-16-2019
Pricrity A Customer Ref # Expected Reply Date Need Date |
Document Status Quotation Remarks
(o100 00 S0 Contact Info  ShipmentInfo | Additional Info / \\ Manage Address -
Customer # P | Customer Name Customer Type Newly added values
¢ ) ‘o
Rental’, ‘Repair’ and
ll part 1ofo | ‘Exchange”
[«] < o vecords to displavd |+ ||+ = [0+ | o) a] T % MO EEE - o
# Part # O | Part Description Serial = Mfr. Part = O Mz P Condiion Consumed? Allow Alt, Part ? Qty
1 - v ¥ES -
[ »
e Part Inquiry
Exhibit 3:

Shipment Info. tab page in the Manage Customer Request activity under the Customer Request business

component
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% [E Manage Customer Request n e 2?2
Request # 9 =+ RFQ
Request = Request Type  ORDER A Request For |SALES - Request Date |09-16-2019
Priority hd Customer Ref = Expected Reply Date Need Date I
Document Status Quotation Remarks
Customer Details | Contact Info [ lsur=0@nio M Additional Info Manage Address -
Address ID A Contact Person - Phone E-Mail
Fax Address Station = ~ Carrier/Agency *
| 4« [Norecordstodisplay] » » + — el NOAGEAE !\leW!y adf’ed fields - o
# Part # £ Part Description Serial # Wfr. Part = S Mz P Condi Station # and ” . Part 2 Qty
. ;
L Carrier/Agency #
-
4 3
G Part Inquiry

Exhibit 4:
Additional Info. tab page in the Manage Customer Request activity under the Customer Request business

Component
% [E Manage Customer Request n P« 2%
Request # P 4 RFQ
Request Reguest Type  ORDER e Request For |SALES - Request Date |03-16-2019
Priority - Customer Ref £ Expected Reply Date Need Date |
Document Status Quotation Remarks
Customer Details | ContactInfo = ShipmentInfo [ENLITERGI g »
Category v | SLA Category A Request Purpose N v Request Source v
Description User Status v Delivery Notes / File Name D
Newly added fields ‘SLA
E3 Category’, ‘Request
f ,
[[«e] < o recordsto dispiavd [+ |- 7]+ 2 =] 7% . m o= = z| Person’and’Request - o
# Part # O Part Description Serial Wi, Part # o wnz p condtid Source” aty
1 -~ v YES ~
4 »
S Part Inquiry

Exhibit 5:
Part Info multiline in the Manage Customer Request activity under the Customer Request business component
s 2+ ?E0

% [E Manage Customer Request

Customer Details =~ Contact Info ~ Shipment Info EGATTERGTHY Manage Address -

Category v SLA Category v Request Purpose v Reguest Source v
Description User Status hd Delivery Notes File Name £
|«l[Nnm(urdstndisplav]i»+—}‘#{&YY, Munl B E g = el 1w n A A - 0
= 255 New Part File Mame P | stationx Delivery Paint Carrier/Agency Lease Remarks
1
Newly added column
‘Lease Remarks’
4 »
Save Part Inquiry

Edit Terms and Conditions Upload Documents View Associated Doc Attachments

1+ — Record Statistic:
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Ability to manage Acknowledgment and Rejections for Customer

Requests.

Reference: APRP-304

Background

Major Organizations related to Inventory Operations providing services in MRO industry have a broad
customer database. Such organizations receive a large number of requests from their customers before an
order is placed. There could be certain customers who would prefer an acknowledgement from the MRO on

receiving the Request as a simple notification, prior to order confirmation.

An acknowledgement/rejection of a request benefits the customer to know their status of the request and

plan accordingly their business needs.

Currently, there is no provision to display the status of customer request. And also, user should manually send
out an acknowledgement against the received request through an email/phone outside the system.
To extemporize the current process, a customer request should have acknowledgement/rejection function

that makes it a system driven process.

Change Details

A new provision ‘Acknowledgement Status’ will be added to identify the Acknowledgement Status of
customer request in Manage Sales RFQ>Manage Customer Requests screen, once the request has been
confirmed. The Acknowledgement requirement will be captured for each customer request type as a set

option under Set Sales Process Parameters screen.

User will be able to acknowledge/reject the request in the screen and remarks column has also been added to
provide comments/reason for Acknowledgements/Rejections. New controls have also been added to identify

the Acknowledged date as the customer can track the status of their requests easily.

Automatic Acknowledgement mails will be sent to mail addresses of External Contract person setup against
the Customer and the mail addresses against the Customer Address IDs.
Request Acknowledgements can also be tracked within the Customer Order Management Hub under the

‘Requests Pending Acknowledgement’ Status tile.

Exhibit 1:
Manage Customer Request screen
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* B Manage Customer Request RAMCOOU-ameorde v 00 P & 2 3 |
. Acknowledgement status
Request = | RFQ-000555-2020 gE el =+ rFQ
Request = Request Type | Order v Request For [Sales v Request Date [01-22:2020
Document Status Ak, Status Req. Processing Status Order Generation Status
Expected Reply Date Need Date | Priority v Customer Ref #
Quotation Remarks
Wi e B ContactInfo  ShipmentInfo  Additional Info Manage Address ~ ®
Customer # | =0 Customer Name Customer Type

e Status ‘Acknowledgement status’ has been added.

e This status bar will display the acknowledgement statuses viz., ‘Ack. Required’, ‘Ack. Not Required’ &
‘Acknowledged’

Exhibit 2:

Manage Customer Request Screen

% [E Manage Customer Request RAMCO OU-ramcorole v 3G & & 2 3 [X
Expected Reply Uate Need Date | 01-23-2020 Prionty - Lustomer Hef # N
Quotation Remarks
WitV e Sl Contact Info  Shipment Info  Additional Info Manage Address
Customer # |4DDDD‘.’ =0 Customer Name  Customer 8 Customer Type  Existing
“ 4 1-11 0w k=038 H Y Y A BEHRx € XK= H 5 a v | Search Q
£ Line Error Message  Part# 0 Part Description Serial # Mfr. Part | Mfr, #0 Condition Q ol :;‘Egﬁ'e[.gr# L Need Date Allow Alt. Part 7 | CertificateType = Quotation Rer
1 135895 5895 v 01-23-20.., YES v v
2 Acknowledgement /Rejection v YES v v
: Remarks Tab .
Acknowledgement Date Acknowledgement Button Rejection Button
Acknowledged — Ack.[Rej.
Date [ Remarks Acknowledge Reject
Edit Terms and Conditions Upload Documents View Assodiated Doc Attachments

e Acknowledge and Reject buttons are added.

e Remarks section have also been included in the screen for the customer to know comments/reason if
the request has been rejected.

e Acknowledgement date is also added in the screen that helps the customer to keep a better track on
the whole process.

e Note:
o Acknowledgement status will be automatically updated as ‘Not
Required’ if the request is for ‘Rentals’.
o Acknowledgement/Rejection mails will be sent automatically to the
customer contact person within five minutes of a selection made by
the user.
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Ability to automatically process the request for Exchange / Repair into
an Exchange / Regular customer order respectively and manage the

automation rules for generating orders for Customer Requests
Reference: APRP-305,306

Background

In the case of ITM business, when a request is received from the customer for Repair/Exchange, an order has to
be automatically setup on confirmation of the request if the scope of Parts requested are already agreed under
the Contract with the customer.

Currently, Customer Requests are not automatically processed into Customer Order, only request documents
are given as reference while Customer Order is generated manually. This feature introduces an automation
process where the Customer Order will be generated automatically on confirmation of Request based on set

options defined at organization level.

Change Details

» New Set Options have been introduced in Sales Setup > Customer > Set Sales Process Parameter
screen (Exhibit-1)
e These set options define whether automation of requests into Customer Order is required or
not or based on certain business conditions (Rules).
e A Customer Request in ‘Confirmed’ status would be validated for data correctness and
evaluated for a valid contract before processing in to an order. Only those requests which are
eligible for automation (based on rules) will be processed in to a Customer Order.

e In case of Request for ‘Repair’ :

If the set option ‘Auto Generation of Customer Order on confirmation of Customer Request

for Repair’ is set as:

o 'Yes', then Confirmed Customer Requests on Repair would be automatically processed

into Customer Order.

o 'Yes based on Rules’, then only those Confirmed Customer Requests satisfying certain
business conditions would be automatically processed into customer order.

o 'No’, then Confirmed Customer Requests on Repair would not be automatically

processed into Customer Order.

» In case of Request for ‘Advance Exchange’

If the set option “Auto Generation of Customer Order on confirmation of Customer Request for
Advance Exchange” is set as ‘Yes', then Confirmed Customer Requests on Repair would be

automatically processed into Customer Order
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o 'Yes based on Rules’ then only those Confirmed Customer Requests satisfying certain

business conditions would be automatically processed into customer order.

o 'No’, then Confirmed Customer Requests on Repair would not be automatically

processed into Customer Order.

» New Set Options have been introduced in Sales Setup > Customer > Set Sales Process Parameter
screen (Exhibit-2)
e These set options define the status in which the ‘Customer Order’ for Repair/Exchange Order
should be set up if the ‘Auto Generation of Customer Order on confirmation of Customer
Request’ is set as ‘Yes.’

e These Parameters are mandatory if the parameters for Automation are set as ‘Yes'.

e Based on the value selected against this parameter, automated Customer Order generated

will be generated ‘Fresh/Confirmed/Processed’ Status.

yd Note:

However the Customer Order automatically generated from Requests will be
in ‘Draft’ status irrespective of the above parameter, if all the mandatory
details required for Order set up are not available

» A new activity has been introduced under Sales Setup > Customer >Manage Order Automation Rules
for Customer Requests (Exhibit-3)

e Conditions(Rules) which set the context for automation of requests can be defined in
Maintain Order Automation Rules for Customer Requests screen If the parameter "Auto
Generation of Customer Order on confirmation of Customer Request for Repair/Advance

Exchange” is set as "Yes based on Rules’,

e Status of ‘Auto Generated Customer Order should be set in Maintain Order Automation Rules

for Customer Requests screen if automation is set as ‘Yes, Based on Rules'’

e ‘Request For' is loaded with ‘Repair’, ‘Advance Exchange’, ‘Sales’, ‘All'. Rules can be defined for

‘Request For’ as ‘All’ when the conditions are not specific for each business line.

e 'Request For’ combo is loaded only with values of request type for which automation is set as

‘Yes, Based on Rules'.

e ‘Rules for' indicates whether the rules defined in the screen should be considered as:
‘Inclusions’ — Indicates that only the requests satisfying the conditions defined should be

processed into an order.

‘Exclusion’ - Indicates that all the requests satisfying the conditions defined should not be

processed into an order.

e Status of Auto Generated Orders indicates the status at which customer order which is to be

Auto-Generated.

e  Once the Rule Id and Rule Description is entered and saved, user is allowed to defined the

rules for automation by clicking the edit icon in column ‘Define Rules’
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Rules can be defined depending on business scenario and can be saved. Once the rules are

defined, ‘Status’ Column of that line Rule ID should be changed to ‘Active’ and saved.

Thus, when automation is set as ‘Yes, Based on Rules’ and those requests which satisfy the
business rules which are defined in Maintain Order Automation rules for Customer Requests
screen are automated. Those requests which do not satisfy any of these business rules are
not processed into a Customer Order and will be visible for manual processing in Customer

Order Management Hub in ‘Unprocessed Requests' tile.

» Processing logic for Automation of Customer Request to Customer Orders:

Request for Repair:

When a request document has a single part, a single Customer Order will be will be

generated against the customer request.

When a request document has a single part with multiple Quantities or a single part with
multiple serials, then single Customer Order will be generated against the Customer request

if ‘Consolidate Exec. Order’ for that part in Part Master is set as ‘Yes’

When ‘Consolidate Exec. Order’ for that part in Part Master is set as ‘No’ or when repair
process code for each part is different, then one Customer Order for Each Qty will be

generated.

Request for Advance Exchange:

When a request document has a single part/ multiple parts/ Single part with multiple serial,
then multiple Customer Orders, each order for each part/ part-serial combination will be

generated.

» Stages of Auto Processing from Customer Request to Customer Order:

Once the request is confirmed, the ‘Req. Processing Status’ and ‘Order Generation Status’ in Manage

Customer Request screen will be updated depending on auto processing of Customer Request into

customer order

Request Processing Status Indicates:

Blank - Customer Request is yet to be confirmed

Pending - When Customer Request is confirmed but still not picked by the Offline routine

(scheduler).

Under Processing - When Customer Request is confirmed and picked by the Offline Routine

(scheduler).

Processed-Error- When the request is resulted in error due to various reasons (Invalid Part #,

Invalid Customer #, No Contract Exist, Multiple Contract Exist)

Processed - Customer Request which are processed successfully.
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Order Generation Status Indicates:

Generated - Customer Requests which are successfully auto generated into Customer Orders

Not Generated - Customer Request for which the contract is evaluated but the automation
failed against the rule evaluation. For this scenario, Request Processing Status will be

‘Processed’ and ‘Order Generation Status’ will be ‘Not Generated’

Exhibit 1:
The Set Sales Process Parameter Screen

/ﬁ‘ > Sales Setup > Customer > Set Sales Process Parameters

#* [E SetSales Process Parameters

= Select Parameter Details
Display Parameters for MRO Sales -

=| Process Parameter List

RAMCO OU-ramco role » 0

&2 e ?EE

Set Process Parameters

=| Record Statistics
Created by

Last Modified by  DMUSER

“ 4 73 -gofa6 * kO3 B HF Y ¥ A B @ XK RN w | Search Q
Parameter for Process Parameter Permitted Values Value Val
Customer Order — Services Default Variant Code for auto inheritance of Journal Voucher as Charges Specify a valid variant code defined in Tax Charges & Discounts business 09
Customer Order — Services Default price factor for billing Jv on Customer Orders specify a value from 0 to 1 0.9
Customer Order — Services ‘Service Type' Mandatory for Contract Definition Enter "0" for “Yes" and "1" for "No" 0
Custo oeder Bl g £ Warranty.Stat e based Invoice Rel Enter 0 for llowed' and 1 for ot Allawed o

76 Customer Request Auto Generation of Customer Order on confirmation of Customer Request for ‘Repair’ Specify 'D' for Yes, "1’ for ‘No' and "2’ for 'Yes, Based on Rules 0

77 Customer Request Auto Generation of Customer Order on confirmation of Customer Request for ‘Advance Exchange'  Specify '0' for Yes, '1' for "No' and 2’ for "Yes, Bas&eaRules’ 0

78 Customer Order - Services Status of Customer Order auto-generated through Customer Request for 'Repair’ Specify "0" for! ! 1 for ' L 2

79 Customer Order - Services Status of Customer Order auto-generated through Customer Requast for '‘Advance Exchange’ Specify "0" fi
. Parameter to define automation N

required or not?

Created Date

Last Modified Date  01-14-2020

Exhibit 2:
The Set Sales Process Parameter Screen

# > salesSetup > Customer » Set Sales Process Parameters

% [E SetSales Process Parameters

=| Select Parameter Details
Display Parameters for MRO Sales A4

=| Process Parameter List

RAMCO OUamcerdle v 30 & 2 € 7 [@ [F]

/

Set Process Parameters

=| Record Statistics:
Created by

Parameter to define status
of Auto-generated

Last Modified by DMUSER

TS TIOTeT DA U= TF20

« 4 73-goes ¢ om0 kO $H T Y Al EHEx € X R RN KA ¥ | search Q
Parameter for Pracess Parameter Permitted Values Value Val
Customer Order — Services Default Variant Code for auto inheritance of Journal Voucher as Charges Specify a valid variant code defined in Tax Charges & Discounts business 09
Customer Order — Services Default price factor for billing 1V on Customer Orders Specify a value from 0 to 1 0.9

74 Customer Order — Services "Service Type' Mandatory for Contract Definition Enter "0" for "Yes" and "1" for "No" ]

75 Customer Service Order Billing Modification of Warranty Status in Quote based Invoice Release Enter '0' for ‘Allowed’ and '1' for ‘Mot Allowed 0

76 Customer Request Auto Generation of Customer Order on confirmation of Customer Request for ‘Repair’ Specify ‘D' for Yes, "1’ for ‘No' and ‘2’ for "Yes, Based on Rules’ 0

77 Customer Request Auto Generation of Customer Order on confirmation of Customer Request for ‘Advance Exchange'  Specify '0' for Yes, '1' for o' and '2' for 'Yes, Based on Rules’ 0

78 Customer Order - Services Status of Customer Order auto-generated through Customer Request for 'Repair’ Specify "0" for 'Fresh, "1 for 'Confirmed’ and ‘2’ for ‘Approved’ 2

73 Customer Order - Services Status of Customer Qrder auto-generated through Customer Request for 'Advance Exchange’ Specify "0 for 'Frash', 1’ for 'Confirmed’ and '2' for 'Approved’ 2
Kl v
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Exhibit 3:
The Set Sales Process Parameter Screen

> Maintain Order Automation rules for Customer Requests

% [E Maintain Order Automation rules for Customer Requests RAMCO OU-RamcoRole + 3 & €& ? [@ X

= Rules Details:
Request For I{dvan(e Ex(hangei - Request Type for which
Rules For  (DInclusions @ Exclusions
N rules can be defined
= Rules List
Status of Auto Generated Orders | Appred -
G ap v 4= # Y ¥ Al EE e @ X B W h v Search Q
= Define Rules Defined Rules Description Status Remarks
1 Status of Customer 7 Priorty = 'A1' Actve v
: Order that will be auto- = = =
generated . .
On click of Edit Icon, pop-up

will be opened where rules
can be defined

=+ Record Statistics

Exhibit 3:

The Maintain Order Automation Rules for Customer Requests Screen

* B Order i I « | RAMCOOU-RamcoRole v 3C T & ? [ &
=
Request For [Advance exchange  Define Rules x
RulesFor @Indusions @E
RuleID R1 Rule Description  Rulel &
[=] Rules List

OR [ Not True

Approved

Priority

- equal

AOG v

w | Search

Set of rules can be
defined using this icon
with AND/OR logic

®
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Ability to manage order confirmation acknowledgments for part and

service sale type
Reference: APRP-606

Background

Major Organizations in MRO industry receive a large number of requests from their customers for specific

services. A standard practice is to accept the request as an order and acknowledge the customer on order

confirmation. As per the contractual terms, there are agreed SLA’s (Service Level Activity) in which

acknowledgement of the order have to be sent out to customer within stipulated time period once an order

has been confirmed. Failure to do so may lead to SLA delay penalties.

Currently, user manually sends out an acknowledgement against the order through an email/phone outside

the system.

To ease the existing process, a customer order must have acknowledgement/rejection function that makes it a

system driven process.

Change Details

A new provision has been added to identify the acknowledgement requirement against each sale type level in

Common Master>Define Process Entities>Set up Process Parameters, once the request has been confirmed and

customer order has been generated automatically by the system. The Ack. Req parameter will be defined for

each customer order based on their need for an order to be acknowledged. The definition will be based on the

sale contract and sale type which will be evaluated during the generation of customer order.

A provision has been given in the Customer Order management Hub to find out the CO’s which are pending

acknowledgement in the ‘Pending Customer Order Acknowledgment’ tile. The user will be able to

acknowledge the order in the tab and an auto mail will be sent to the customer contact person upon clicking

of the ‘Acknowledge’ button.

Exhibit 1:
Set Process Parameters screen

#* B SetProcess Parameters

—| Entity Details
Entity Type | Service Sale Type
Record Status  Active

=/ Process Parameter List

“o 1-12f12 » B+ 03 B HF T ¥

# Process Parameter

1 Execution Type

2 Default Pricing Basis

3 Default Category for Customer Order - Part Jobs
4 Default Category for Customer Order - Aircraft Jobs

5 Numbering Type for Contract

6 Numbering Type for Customer Order Services

7 Default Repair Order Categary for External Repair
8 Contract Category to be considered for default Contract evaluation during CO auto-
9 Auto Generation of Sale Quate an approval of Pre-quote based Customer Orders

Home Based Stocking

1 Defaulel daforEuch

Entity [FP

Process Parameters Defined?  Yes

M B X x @
Permitted Values

Enter "0" for "Nen-maintenance Based' and "1" for 'Maintenance Based'

Enter "0" for "T&M’, "1" for 'Fixed Price’ and "2" for 'Usage Based’

Enter a valid Order Category defined in Common Masters business compenent.
Enter a valid Order Category defined in Common Masters business compenent.
Enter "0" for ‘"Manual Numbering type’ or a Valid numbering type defined in

Enter a valid document numbering Type defined in Document Numbering class
Specify a valid Category as defined in 'Create Common Category’ activity of
Specify
Enter "

ry Codes” activity of
Newly added parameter
Enter "

Eal

lid2.

e Ech,

XX =
Value

1

1

1-Repair

1-Repair

0

w0

C5-Repair

RAMCO OU-ramcorole v 23 & 0 € 2 [&

-

Al

Q

Error Messag

| Search
Status
Defined
Defined
Defined
Defined
Defined
Defined
Defined
Mot Defined
Mot Defined
Defined

Ligk Diefinad

Acknowledgement Required on confirmation of Customer Order

Enter "0" for 'No', "1" for "Yes'

Mot Defined
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New Process Parameter ‘Acknowledgement required on Confirmation of customer order’ has been added.
Values ‘0" or ‘1" can be given to define the parameter. The values entered will be based on the sale type and

the terms defined in the sale contract.

Exhibit 2:
Customer order Management Hub Screen

% B Customer Order Management Hub RAMCO OU-ramco i

g =

Order Pending
Acknowledgement tile

“ Reguest Pending 7 Unprocessed 0 Request Pending 22 Orders Pending Orders Pending 31
< Confirmation Requests Acknowledgement Acknowledgement Confirmation

“ o4 1-10/e8 + » T ¥ Al BEHGx e X EENH N A

£ On Hold? | Hold Code  Delay? Attach | Ohat Order Type Customer £ / Cusi Order £/Rev 2 Ordler Date Ordler 5tatus ~ Cust. Reg. & Reguest for  Priority From. |
1 No L] Adv. 400232 f 58- "1 D1-18-2020  Confirmed Al ~
2 No » Repair 400007 | 01-14-2020 Approved w
3 No = Adv. 400007 | 01-13-2020 Frocessed ~
4 No = Adv. 400007 | 01-13-2020 Approved w
5 No = Repair 13637 01-13-2020 Approved Al ~
6 No = Adv. 400007 01-13-2020 Approved ~
7 No » Repair 400007 | 01-11-2020 Approved Al w
8 No = Adv. 400007 | 01-10-2020 Approved ~
9 No = Adv. 400007 / v
1 o = o P Acknowledgement .

button

4

Acknowledge

e Pending Order Acknowledgement tile is seen in the customer order management hub. The list of
approved customer orders that require acknowledgement will be listed under this tile.
e Upon the click of acknowledge button against a CO, an auto acknowledgement mail will be triggered

and sent to the customer contact person as mentioned in the CO within five minutes.

yd Note:

Acknowledgement required parameter will be applicable to customer orders
of the type: ‘Repair/Exchange’ only.

An automatic acknowledgement mail will be sent to Customer
Representative mail ID. The mail id should be defined in the customer
master. Multiple Mail IDs can also be defined in the customer Master.
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Ability to track and review jobs with provision to render a flexible

framework to manage pricing within Customer Order

Reference: APRP-280

Background

There are various ways in which a work scope is received and executed based on the different type of
business. In case of heavy maintenance jobs, like that of tasks performed on an aircraft, the work scope is
generally requested by the customer for which a contractual agreement is made and signed. However, once
the aircraft actually reaches a hanger, the customer may include or exclude certain tasks from the requested
work. In such cases the price originally quoted is to be revised locally for the order as this does not change the

standard scope agreed as per the contract.

Similarly, when it comes to component/Engine maintenance, the work requested might remain the same, but
there is a possibility that the customer may select a different pricing pattern which primarily varies the

inclusion and exclusion list of the work scope. This also is generally managed within the order itself.

Therefore there is a requirement to review the work scope information of an order and make modifications to

pricing, in-scope /out of scope while the job is still open.

Change Details

A new activity Manage Customer Order Workscope has been added under the Customer Order — Services
business component to help in the review and modification of the following details of tasks within the

document:
e  Pricing Task Ref.
e  Task Pricing Basis

e In scope/Out of scope

The screen has the following sections:

User can provide a Customer Order # in the header (search option is available) based on which the following

details of the Order # selected will be displayed:

1. Header Section:

The Header section displays the main info. of the Customer Order such as:
e Order#: The Customer Order# that is provided
e  Status: The Status of the Customer Order selected
e  Customer #: The Customer# and name for whom the order is raised

e Contract#/Rev #: Contract #/Rev. # against which the order is evaluated
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2. Order Additional Information

The Additional Info. of the Customer Order as given below will be displayed in this section:

. Order Applicability, whether Aircraft, Parts or Others
. Object # either Aircraft Reg. # or Part #

. Station/Primary Work Center details

. Order Priority as specified in the CO

. Order Currency as in Customer Order

. Customer PO # as in CO

3.  Work scope Details

This section contains additional search criteria to filter/view the work scope within the customer

Order based on the following:

e Exec. Doc #: The Tasks available under a specific exec. Document (either ‘Shop Work Order’ or
‘Aircraft Maintenance Execution’) within the customer order# can be retrieved by providing
the Exec. Doc #

e  Entity: Specific Entity like the Task#, Repair Order, Exchange Order or Service Purchases based
search can also be performed to retrieve the respective details

e  Pricing Task #: Search can also be performed to retrieve all the tasks# under the given
Customer Order # with a particular ‘Pricing Task#’

e Contracted: This will enable to search for the tasks# under the customer order which are
contracted or not contracted as per the contract.

e COA?Y: COA based search is also available which will retrieve only the tasks with the COA

marked as per the selected option.

4. Multiline

Based on above additional search criteria, the multiline records will be displayed.

If no additional search criteria are provided, the entire workscope under the Customer Order #
will be retrieved.

The system retrieves the work scope of the given Customer Order in this section after the
generation of Execution document.

All Tasks in the Execution documents both parent Exec. Doc and child Exec. Docs are retrieved in
the multiline irrespective of the status.

The COA and pricing details of the Task and its constituents are retrieved i.e., Task pricing basis,
COA, Material Pricing basis and COA, Resource pricing basis and COA, Others pricing basis and
COA as evaluated by the system from Contract.

The system will also indicate the Contracted? Status against the tasks based on whether Task is a
part of the evaluated contract/revision as either Work scope, or Inclusion or Exclusion.
Modifications can be made to ‘Pricing Task’, Task — COA?’, ‘Task Curr Pricing Basis’, FP defn. at,
MAT-COA?, Resource - COA ?, Other resources — COA? against any task# and save the details.
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e Note:
1. Modifications cannot be done against cancelled tasks.
2. The Estimations requirements against the task will be updated based

on the changes made against the pricing task, COA? efc.

The Hold requirements against the task for Estimates/Quotation will
be updated against the tasks based on the modifications saved
against the same in this screen

The Quote/Invoice Release generated against the Customer Order
will be impacted based on the changes (COA, Pricing Task) made
against the customer order.

All in scope /out of scope, pricing basis evaluation are done again
based on new contract / revision, when contract re-assignment is
done to the Customer Order.

Exhibit 1:
Manage Customer Order Workscope activity in the Customer Order — Services business component

- A
"> b » Manage Cust. Order Workscope
[2 Manage Cust. Order Workscope - — = T T B -
Customer Order # | CO-008971-2019
Order # (€0-008971-2019/ 0 Order Status Processed Customer # / Name 400006 / Customer 7 Contract # / Rev. # FAB/3
=] Order Addl Info
Order Applicability Aircraft Object # C-FDQV Station / Primary Work Center YUL / YUL-100-00 Order Priority NRM
Order Currency CAD Cust. PO #
=| Workscope Details
Exec. Doc. v Entity v Pricing Task £ Contracted v
Pricing Basis v coa? v
Search
T 1 -5/24 » w + 9 T T MAhB R EBS = R & I 8 X AN - fel
# Cont. Entity Type Entity # Descripiion Exec. Status Task Pricing Basis Pricing Task Ref._ Task - COA?  Task. - Curr Pricing ~ FP Defn for. Tsk Indl, /Excl, Notes
1 Yes  Task 2-TASK-06052013-  Task relationship In-Progress T&M 2-TASK-06052013- InScope v T&M ~ ~
2 Yes  Task 3-OPER-06052013-  Task relationship Planned T&M 3-OPER-06052013- InScope v T&M v v
3 Yes  Task 3-OPER-06052013-  Task relationship Planned T&M 3-OPER-06052013- InScope v T&M v v
4 Yes  Task 3-OPER-06052013-  Task relationship Planned T&M 3-OPER-06052013- InScope v T&M v v
5 Yes  Task 3-0PER-06032013-  Task relationship Planned T&M 3-OPER-06052013- InScope v T&M v v
4 3
Save
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Ability to resolve warranty in Invoice Release for quote based bills and

setup Warranty Release on confirmation of Customer Release
Reference: APRP-228

Background

This enhancement is to give provision to generate Warranty Release prior to the final invoice in order to claim
warranty in the Invoice Release screen by the warranty user. Thus the warranty user need not wait until the
final invoice is generated for quote based bills and therefore setup Warranty Release on confirmation of the

Customer Release.

Change Details

e A new parameter has been added to enable setting up of Warranty release on Confirmation of
Customer Release.in the ‘Operational Parameters’ tab in the Edit Terms of Execution link page in the

Manage Sale Contract activity under the Sale Contract business component as given below:

Category: Commercials

Elements: Warranty Release

Description : Auto setup Warranty release on

Permitted Value: Enter "0" for Customer Release Confirmation

"1" for 'Customer Release Processing'

e A new parameter has been added to enable modification/resolution of warranty in Invoice Release for

Quote based billing in the Set Sales Process Parameters activity of the Customer business component

Category: MRO Sales

Parameter For: Customer Service Order Billing

Description: Modification of Warranty Status in Quote based Invoice Release
Permitted Value: Enter '0' for 'Allowed' and "1 for 'Not Allowed'

e Another new parameter has been added for approval of warranty claim quote in the Manage
Additional Options activity under the Customer business component as given below:

Category: Commercials

Elements: Warranty Claim

Description: Approval of warranty claim Quote

Permitted Value: Enter "0" for Required and "1" for 'Not Required.

¢ In the Manage Invoice Release activity under the Service Sale Billing business component, provision

has been given as follows:
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Actual Basis

e "Warranty Release" is auto setup in ‘Fresh’ status based on the warranty resolved in the Customer
Release.
Release and the Bill to Customer given if the following conditions are true:
i. The Billing Basis is 'Actuals'
ii. The process parameter ‘Auto setup warranty release on’ is set as '0' for 'Customer
Release Confirmation in the ‘Operational Parameters’ tab of the Edit Terms of

Execution link page in the Sale Contract business component.

e Note: 1) If no Warranty Release is already available, a new Warranty
Release is setup based on confirmation of customer release.

e 2) If Warranty release is already available, the system updates the existing
Warranty Release on click of the ‘Get’ pushbutton.

Quote Basis
e Warranty Release is auto setup in ‘Fresh’ status based on the warranty resolved in customer release
and as per warranty Quote if the following conditions are true:
i.  The Billing Basis is 'Quote’
ii. The process parameter ‘Auto setup warranty release on’ is set as '0' for 'Customer
Release Confirmation in the ‘Operational Parameters’ tab of the Edit Terms of

Execution link page in the Sale Contract business component

e Note: 1) After claiming warranty in Customer Release and on confirmation,
Warranty Quote will be generated.

2) If no Warranty Quote is already available, a new Warranty Quote is setup
based on confirmation of the Customer Release.

3) If Warranty Quote is already available, the system updates the existing
Warranty Quote on click of ‘Get’ button.

4) On approval of Warranty Quote Warranty Release will be generated. If no
Warranty Release is already available, a new Warranty Release is setup
based on approval of the Warranty Quote.

If Warranty release is already available, the system updates the existing
Warranty Release on click of ‘Get’ button.

Exhibit 1:
Operational Parameters tab in the Edit Terms of Execution link in the Manage Sale Contract activity under the
Sale Contract business process.
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> > Edit Terms of Exear
* Edit Terms of Execution nE e P
=] Main Contract Details
Contract # / Rev. # 400232-CM-2010-CL65-CRI-200/3 Contract Type Customer Specific Contract Status  Approved
Contract Category SLA Sale Type FP Contract Date Sep/20/2010
Customer # 400232 Customer Name Customer 18 Currency USD
Effective from Deg/01/2011 User Status
Operational Parameters Permitted Work Delays Part Handling Details Customer Supplied Parts
9 4 31 -35/35 [v|» + - O ¥ 88T M B X EE = e RoE NN A A v 0
# Category Element Description Value Permitted Values Auto Hold? Hold Code Hold Comments - Commercial
31 Commercials Limit Based Hold Applicability of Hold on Cost Exceedance Enter 0" for "Required” , "1" for - v
32 Commercials Hold Event Event of Hold Initiation Enter "0" for "Estimates”, "1" for - ~
33 Commerdials Hold Escalation Level  Entity en which hold needs to be applied Enter "0" for "Task”, "1" for "Part” - -
34 Commercials Cost based Hold - Threshold limit beyond which hold needs to be Specify the Cost limit in Contract v v
35 Commercials Warranty Release Auto setup Warranty release on Enter 0" for Customer Release v v
36 / ~ ~
Newly added process
parameter Ly
4 »
Save Parameters
a> > » Set Sales Process Parameters
* Set Sales Process Parameters w
=) Select Parameter Details
Display Parameters for | All v
=] Process Parameter List
“4 4 97 -101/101 [+ M + O & BT T A @ REE = &N H A A v o)
# Parameter for Process Parameter Permitted Values Value Value Selected
7 Customer Order - Services Auta inherit Journal Vouchers on Customer Orders as Additional Charge Specify "0" for "Required” and "1 for "Not 0
8 Customer Order — Services Default Charge Code for auto inheritance of Journal Voucher as Charges Specify a valid charge code defined in Tax 03
59 Customer Order - Services Default Variant Code for auto inheritance of Journal Voucher as Charges Specify a valid variant code defined in Tax 03
100 Customer Order — Services Default price factor for billing 1V on Customer Orders Specify a value from 0 to 1 0.9
| 101 Customer Service Order Biling Todication of Warranty Status in Quate based Invoice Release Enter 0 for Alloveed and T for Mot Allowed | 0
102
Newly added process I
‘ parameter S
Set Process Parameters
=] Record Statistics
~
a>
* Manage Additional Options w «lel[7][e]lollw]r » 77 m E 2 e R EE
=] Customer Info
Customer # GDC-LINE-1 Customer Name GDC LINE MAINTENANCE-1 Customer Category
=) Definition For
Category ~
=) Parameter Details
[« « s/ vn +o T s 8% @@ e & am ] a - o
# Category Parametar Permitted Valuas Value Error Message
T Tommercials Approval of vrarranty daim Quote Enter 0 Tor Required and T for Not Required T~
z Customer Fart Usage Usage of other Customer stocks Enter 0 for Allowed , T for Mot Allowed . ————————7
3 Customer Part Usage Default Stock Status for Buyer Furnished Equipment Enter a valid stock status of Ownership ‘Custo Nery added process
4 Customer Part Usage Default Stock Status for Customer Stock Replenishment Enter a valid stock status of Ownership ‘Custo
g » B parameter
5 Customer Stock Valuation Waluation of Revenus Parts Specify '0' for Not Required’ and '1' for ‘Requi
6 Loan for Customer Loan Parts on behalf of Customer? Enter '0' for 'Not Allowed', '1' for 'Allowed’
7 Loan for Customer Default numbering type for Loan Order Specify a valid numbering type applicable for Loan Order transaction
8 Loan for Customer Default numbering type for Loan/Rental Receipt Transaction Document  Specify a valid numbering type applicable for Loan/Rental Receipt transaction.
9 Loan for Customer Default numbering type for Loan Order Issue Specify a valid numbering type applicable for Loan Order Issue transaction.
10 Procurement for Customer Parts purchase on behalf of Customer Specify '0' for Not Required' and '1' for Required'
11 Procurement for Customar Default numbering type for Purchase Request Specify a valid numbering type applicable for Purchase Request transaction
12 Procurement for Customer Default numbering type for Auto Purchase Request Specify a valid numbering type applicable for Purchase Request transaction
4 »
Save
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WHAT'S NEW IN SERVICE SALE BILLING?

Ability to add tasks directly while processing invoice release
Reference: APRP-769

Background

While processing Invoice Release it must be noted that billing processes start predominantly after completion
of the tasks. However, there might be situations where the Finance / Commercials team is required to add new
tasks under the Execution document and provide the Pricing Basis and the details of the work performed.
Therefore the requirement is to create a provision for adding new tasks in the Invoice Release in the Invoice

Release similar to the addition of materials/resources.

Change Details

A new pop up screen ‘Add Task’ has been introduced in the Manage Invoice Release activity in the Process

Invoice business process

A new link 'Add Task' has been added in the ‘Reg. Billing Info.” tab on click of which the Add Tasks popup will

launch

e Note: Provision has been given specify the pricing basis also while the new
task is being added.

Ensure that 'Add Tasks' is allowed only in the Invoice Releases in 'Fresh' status.

Header Controls

o Display only fields: Ref.Doc Type, Ref. Doc #, Ref. Doc .Status for which values are defaulted from the

respective Invoice Release

e Exec Doc # combo, in which the system lists all the Execution documents # in the respective Invoice

Release.

e Parent Task combo in which the system lists all the Parent tasks with the respective seq # (in the

format based on the execution document selected in the 'Exec. Doc. #' combo

e Note: Note that the system saves the details even when the Task # that is
being added is not a valid take and is in 'Inactive’ status.

Multiline
o Task#
e  Task Description
o Seq#
e  Pricing Basis Combo is loaded with the values T&M "and ' Fixed Price by Work Unit'.
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e Note: Note that the system automatically selects the pricing basis as 'T&M' if
no value is selected in the 'Pricing Basis' combo while adding a new task

e FP - Material

e FP - Labour
e FP - Oth. Res.
e FP-Total

e COA?is loaded with the values "In scope" and "Out of scope".
e Exec.Doc. # is loaded with all the Execution Documents # in the respective Invoice Release.

e Pricing Task # is loaded with all the pricing Task #'s (Tasks which have their own pricing basis)

available in all the Exec.Doc #.

e  Pricing Task Desc

e Parent Task # loads all the Parent tasks in all the Execution Documents # in the respective Invoice
Release.
Note that the system automatically considers the Parent Task # specified in the header section

e Parent Task Desc.

e Pricing Narration

e Modification Notes

Exhibit 1:
Manage Invoice Release activity in the Process Invoice business process
~
> > » Manage Invoice Release
* [E Manage Invoice Release w «[1][2][3 4[5 »» 2/ B EH & 2
Exchange Rate 1.02500 Total Value  Base Curr. ) 121.02
=) Exe. Doc. Info. (TSN [TORG (M Actuals Info. | Materials ~ Resources | Ext. Services NTE Price & Exceedance  Addl. Charges  COT/C/D €O
] C0-000251-2012 —| Release Details
Invoice Type Regular Invoice Category |Final - Inv. Rel. Date  Jan-08-2012
Invoice Basis Actuals Billing Rep. £ 00041383 User Status |
Proj. Inv. Rel. Date Event Description
Rel. Remarks Cust. PO #
Re-pro. Remarks
=] Warranty Details
Warranty Requested No Warranty Notes
Under Warranty ? Mot Evaluated Warranty Inst. # hd ‘Warranty Res. |
=] Current Ref. Details
Exe. Doc. Type  SWO Exe. Doc. # EWO-000127-2012
Billing Info.
T &M Price - Mat. 0.00 T &M Price - Lab. 0.00 T & M Price - Oth. Res. 0.00
T&M - Ext. Serv T &M Charges 0.00 T&M Price - Total 0.00
#-11 Newly added ‘Add New Tasks’ Basic vy 0.00
=] Search on Pend. Rel.
Get Count 22 @ Invoice Level @ Detail Level Search by hd ¥ Search
Billing ¢

Exhibit 2:
Add New Tasks popup link in the Manage Invoice Release activity under the Process Invoice business
component
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_

Invoicd | Add New Tasks 22 2 3@ |x @ =
Rate 1.0
Ref. Doc. Type  Invoice Release Ref. Doc. ¥ CO-000251-2012/1 Ref. Doc, Status  Fresh
Exec. Doc. # EW0-000127-2012 v Pricing Task b
COT,
44 ¢ [Norecordstodisplayl » »  + T T A B R EE = ¢ R AN N A hd o
£ Tl Task® P Task Description Seq. £  Pricing Basis FP - Material FP - Labour FP - Oth. Res.  FP - Total COA? Exec. Doc. £ Iz
1 5] - -
1 3
Add Task
-
\ S
Add New Tasks
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Ability to report and review timesheet in Invoice Release for Roster

Code based resource pricing

Reference: APRP-772

Background

After completion of work or during work-in-progress, when the Invoice Release is generated, the Commercials
role is required to review the resource consumption for such jobs performed including pricing for the same
and make price modifications if required. However, there might be some instances where the consumed
resources might not be reported during execution of work, in which case, the Billing Representative is required
to manually add the resource information against the tasks and provide the relevant pricing details. The

current enhancement is designed to address this issue.

For SPL based on Roster Code, the requirement is for a provision to add resource needs to be given against a

task with the respective price details.

Change Details

Service Sales Management > Service Sale Billing > Manage Invoice Release > Resource Tab >Add Resources
popup
A new combo ‘Roster Code’ has been added in the multiline of the ‘Add Resources’ popup which will list all

the existing Roster Codes available against the given SPL

Service Sales Management > Service Sale Billing > Manage Invoice Release > Resource Tab
A new combo ‘Update Qty/Reapply Pricing’ has been added under the ‘Task-Timesheet Info.” section for the
user to specify whether the Billable labor Qty. should be considered from the 'Emp. Timesheet Details' or 'Add
Resource' popup screen
e Note: In the ‘Task-Timesheet Info’ section, new resource and the
respective time details can be updated. Based on the roster definitions in

the respective SPL, line will be split up and computation happens under
the ‘Resource Pricing Details’ section.

The Update. Qty/Reapply Pricing’ combo will be defaulted based on the option set for the
Parameter, 'Labor Quantity Modification in Invoice Release’ available under 'MRO Sales' Parameters in the Set
Sales Process Parameters screen under the Customer business component as given below:
e 'Yes'if the parameter is set as ‘Employee Timesheet’ Level in which case the quantity as in the
‘Employee Timesheet Details” will be considered.
e 'No'if the parameter is set as ‘Skill Level’ in which case quantity in the ‘Resource Pricing Details’ will
be considered.
e Note:  The resource added using 'Add Resource' in resource pricing

details will be considered for Billable Labor Price when ‘Update.
Qty/Reapply Pricing’ is set as Yes as well as No
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Exhibit 1:

Set Sales Process Parameters activity in the Customer business component

? SetSales Process Parameters

% [£ SetSales Process Parameters

(=) Select Parameter Details

Display Parameters for |MRO Sales w

(=) Process Parameter List

|«'65—68fﬁs-n+@n:¢.fr. A B R EE = s I H M A - 0
# Parameter for Process Parameter Permitted Values Walue Vialue Selected
I 65 Service Sale Billing Labour Quantity Modification in Invoice release Specify 0" for 'Skill Level’ and '1' for ‘Employse 1 I
66 Service Szle Billing Default Invoice Category for Warranty Billing Specify 2 valid Invoice Category defined in K
67 Work Monitoring and Control Tasks to be displayed in Record Estimates Screen 0 for "All Task',1 for 'Task having Estimation
68 Customer Service Order Billing Modification of Warranty Status in Quote based Invoice Enter '0' for 'Allowed’ and '1' for ‘Mot Allowed" Newly added parameter
69

Set Process Parameters

Exhibit 2:
Add Resources popup in the Resource tab under the Manage Invoice Release of the Service Sale Billing business

component

29w @ vcfaukwndow . Themes - NN I

= ammerd Support Systa|

» News :
A O T -
,04 | AddResources ]
* E Mana Ref, Doc. Type Invoice Release Ref, Doc. # CO-007624-2014/2 Ref. Doc. Status Fresh = 2 0
Task # hd Exec. Doc. # hd
"o 1 -1/1 » » + 7 & & T T MA@ WEEH=¢ &N # 7 A hd
Ed Resource Type Resource # P Resource Desc. Quantity uoM P Roster  Code | Attn. Type Rep. Classification Base |
1 B skls ~ "ra ~ [Normal Time ~
2 Fl skills v < v v
Newly added ‘Roster Code’ ,
combo heet Details
[l 3
Add
v
Exhibit 3:

Resource tab under the Manage Invoice Release of the Service Sale Billing business component
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\ \ -~
» A
[2  Manage Invoice Release w 1l z]fa][al[5] » » sz B M e 4« 2 05
] 3
View Timesheet Info. Add Resource Review Timesheet Details
+) Task-Timesheet Info.
Re-apply Caps | No - Update.Qty/Reapply Pricing | Yes v Save Resources
View Price Factor Details A\
‘
Newly added ‘Update.Qty/
Reapply Pricing combo
Update Rel. Readiness w | Evaluate Invoice Confirm Process Return Cancel
View Accounting Info. Upload View Associated Modification Preview Invoice
Documents Doc Attachments summary Report

for Rev. Recoa.

[#) Record Statistics
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Ability to bill back JV against MRO jobs for the travel expenses

incurred by mechanics

Reference: APRP-768

Background

Sometimes mechanics travel on road to attend customer jobs, while doing so, they incur various expenses like
for example: meals, fuel expense, accommodation, taxi charges , parking tickets and so on. Such expenses,
recorded as Journal Vouchers must be charged to the Customer against the job being done for them.

The requirement is for a provision to automatically charge back such Journal Vouchers against the

corresponding customer jobs.

Change Details

Journal Vouchers that are recorded with CO as reference will be inherited as CO additional charges and the

associated Charge and Variant codes will be automatically included into Quote and Release

e New parameters have been added in the Set Sales Process Parameter activity of the Customer
business component under the Display Parameter ‘"MRO Sales’ and Category ‘Customer Order -

Services’ as given below:

# Process Parameter Permitted Values
1 Bill back Journal Vouchers with Customer Order | Specify '0' for 'Required' and 1" for Not Required'
reference.
2 Auto inherit Journal Vouchers on Customer Specify '0' for 'Required' and '1' for 'Not Required'
Orders as Additional Charge Note the following:
If ‘Required’ is specified then the JV gets automatically
inherited and associated with the Charge and Variant codes
mentioned in the Process parameters. The Charge and Variant
codes gets displayed in their respective columns.
If ‘Not Required is specified then only the details of the JV is
retrieved in the multiline of the Record Additional Charges
activity. User has to manually provide charge and variant codes
to the JV and then click Save .
3 Default Charge Code for auto inheritance of Specify a valid variant code defined in Tax Charges & Discounts
Journal Voucher as changes business component
4 Default Variant Code for auto inheritance of Specify a valid variant code defined in Tax Charges & Discounts
Journal Voucher as changes business component
5 Default Price factor for billing JV on Customer Specify a value from 0 to 1
Orders

e The following changes have been made in the Record Additional Charges activity of the Customer

Order - Services business component
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1. ‘Task Sequence’ column has been renamed as ‘Seq. #'

2. The system retrieves all JVs with Customer Order reference if the parameter 'Bill back Journal

Vouchers in the Set Sales Process Parameter activity of the Customer business component is set as

'Required'.

3. Forany Journal Vouchers with the Customer Order as reference and Charge Level as ‘Order’, the

details of the Journal Vouchers are retrieved in the multiline of the Manage Additional charges

screen.

o

Note: The system allows modification of Charge Code or Variant Code to
a auto defaulted line as long as the charge is not inherited into a Quote or
Invoice Release.

¢ In the Manage Sale Quote activity under the Sale Quotation business component

The Journal Voucher related charges inherited into CO Additional Charges is automatically

included in the Customer Quotation and Quote. The user can view both positive and negative

values available in CO Additional Charges activity

e

Note that JV related charges that are non-billable are also inherited.

¢ In the Additional Charges tab page in the Manage Sale Quotation activity under the Service Sale Quote

business component the following changes have been made:

1.

2
3.
4

Exec. Doc. Type: "Journal Voucher" has been renamed as 'Doc. Type

Exec. Doc. #: Journal Voucher # has been renamed as ‘Doc. #'

Task Seq. #: JV line # has been renamed as Seq. #

Charge Code/Variant Code : Charge code/Variant code mapped to the Journal Voucher.

¢ In the Manage Invoice Release activity of the Service Sales Billing business component

On Customer Release generation, the system retrieves the Journal Voucher related charges

including non-billable included into CO Addl. Charges.

Exhibit 1:

Note that both positive and negative values available in CO addl. Charges
will be retrieved.

Note: On clicking the ‘Get’ pushbutton the system includes JV related
charges into the Quote automatically.

Set Sales Process Parameter activity in the Customer business component
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/ﬁ‘ﬁ Setup > Customer > Set Sales Process Parameters
* Set Sales Process Parameters nE e 9
=| Select Parameter Details
Display Parameters for MRO Sales R 4
=| Process Parameter List
OEOND 0D B EEE R LA EEIEN LI e - 0
# Parameter for Process Parsmeter Newly added parameters Value Valve Selected
65 Service Sale Billing Default Invoice Category for Warranty Billing DET
66 Service Sale Billing Labour Quantity Modification in Invoice release Specit A5kl Level’ and '1' for 'Employes 1
67 Customer Order — Services Bill back Journal Vouchers with Customer Specify "0" for "Required” and "1" for "Not 0
68 Customer Order — Services Auto inherit Journal Vouchers on Customer Specify "0" for "Required” and "1" for "Not 0
59 Customer Order — Services Default Charge Code for auto inheritance of  Specify a valid charge code defined in Tax 09
70 Customer Order — Services Default Variant Code for auto inheritance of Specify a valid variant code defined in Tax 09
71 Customer Order — Services Default price factor for billing 1V on Customer  Specify a value from 0 ta 1 0.8
72 Customer Service Order Billing Madification of Warranty Status in Quote based Enter '0' for 'Allowed’ and '1' for 'Not Allowed 0
Set Process Parameters
Exhibit 2:
Record Additional Charges activity of the Customer Order — Services business component
A
/ﬂ\ > Service Sales Management > Customer Order - Services > Record Addl Charges on Order
Record Addl. Charges on Order nE e 2 ERE
Customer Order # / Rev. # Charge Level v Gat
{=}Cust. Order Info.
Customer # | Name Customer Name Customer PO #
Sale Type Obj. Applicability Order Status
{=}Charge Details
4| «| [Norecordstodisplay] | » | »| +| - T+ & &[T T OGRS EP S EN N E - o
# I Charge Code £ Charge Description Variant# O Vanisnt Ref. Dac. Type | Ref. Doc. # Seq. # Task # Task Description Task Status Billa
1
Renamed as Seq #
4 L3
Save
Exhibit 3:
Additional Charges tab page in the Manage Sale Quotation activity under the Service Sale Quote
4% > Service Sales Management > Se Sale Quote > Manage Sale Quotation
* Manage Sale Quotation Wl 4 02l 2 === » e 2 /61 22 AP 4+ 2?2 [F
Quotation # { Rev. # CO-007959-2019/0 Customer Hame Custemer 71 Cust. Order # C0-007959-2019 0.00
Print Comments Quote Currency  USD
GP Margin 0%
Exchange Rate 3.25000 Total Qtd. Value (Base Curr.) 0.00 Status Fresh ot 0.00 Profit 0.00
Main Info.  Ref. Info.  Materials  Resources  Ext.Services  Direct Qt. InfoNTE Price Exceedance COT/C/D €O Maint. Obj. _ Pricing Summary Info.
{—|—Search Filte = v
Search By - Total Billable Addl. Charges
@ Quote Level ) Detail Level Get Details
= d Additional Charg
4| « | [Norecordstodisplay] | » | »r| +| —[ T+ 2] T T PRl el SRS T ) LR - 2
* Q. ind. Caps. Ind. Price Disp. Charge Level Doc. Type Doc. = Parent WO = Task = Seq. = WS Code Task Desc.

1

Save Addl. Charges

Ramco Aviation Solution



50 | Enhancement Notification ra mCO

Exhibit 4:
Additional Charges tab page in the Manage Invoice Release activity under the Service Sale Billing business

component
% E Manage Invoice Release «|«|[1]2][3] 4] 5[ »[w]| RAMCOOU-RamcoRole v 33 T & [ ? [F [
=| Exe. Doc. Info.————— .
& £ C0-000251-2012 Reg. Billing Info. Actuals Info. Materials Resources Ext. Services ~° ~rec=ovent oo Dorect fe o nfo. NTE Price & Excesdance COT/C/D CO Maint. Obj. Pricing Summz
=| Current Ref. Detail
Cust. Order #  €O-000251-2012 Exe. Doc. Type  SWQ Exe.Doc. #  EWO0-000127-2012
=| Charges Summary
SPL# [ Rev. # Billable Task Chrgs. Billable CO Chrgs.
=| Revision Info. =| Search Filters
Get Latest Info. Count 0 View Option | Billing Info - Search by - - Search
=| Charges Pricing Details
| 4 Foundnorowstodisplayin * » = [ % & H T ¥ A BEGE>x @ X E #IH ¥ A ¥ | Search Q
& (4] Charge Levef Doc. Type Doc. # Parent WO # Task £ Seq. & WBS Code Task Desc.
1 B

Some of the
renamed columns

Save Addl. Charges
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Ability to capture the standard travel time and the charges for AOG

jobs and automate the same during invoicing

Reference: APRP-285

Background

In some cases it may happen that the mechanics might have to travel on road to attend customer jobs, while
doing so, they tend to incur various expenses which may include mileage charges, distance, toll charges and
so on. These expenses are to be charged to the customer against the job being done for them. Therefore the
requirement is that such expenses must be maintained and charged based on the standard travel time for

AOG jobs and automate the same during invoicing.

Change Details

All Charge codes will be set up in TCD master. The Maintain Standard travel information such as distance and
toll rates will be recognized in a separate master. The applicable charge codes will be specified in Sale Contract
where the rule for deriving the standard quantity and rate will be specified. Charges will get computed in

Invoice Release based on the travel information in the Travel task.

I. A new value Travel Entity' has been added in the drop-down list of the 'Category Type' combo when
the entity is selected as 'Common' in the header in the Maintain Category Codes activity under the

Category business component.

[Il. A new screen Maintain Std. Travel Information has been introduced as a left pane activity in the Sale
Contract business component to define the rules for computation of TCD's with the following

sections:

e  Search Criteria
1. From & To Locations: All active travel locations from Quick Codes screen under

Maintenance Task component of Maintenance Programs business process will be listed
here.

2. Eff. From / To Date: The dates for which ‘Standard Travel Information’ needs to be

fetched can be mentioned here
3. Get pushbutton: Within the From and To dates, the system retrieves all the Std. Travel

information for the given Effective Date period

e Multiline

Entity: All the entities listed in Maintain Category Codes activity under the Category
business component category codes against the Category Type, ‘Travel Entity” will
be loaded in this field.

1. From Location — A mandatory field which is loaded with all the active travel locations
from Quick Codes activity under Maintenance Task component of Maintenance Programs

business process
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2.

10.

11.

12.

From Location Name: The name of the exact location which is defined against the quick

code will be displayed.

To Location — This field is mandatory, both the From & To Locations combo are loaded
with all the active travel locations from the Quick Codes activity under the
Maintenance Task component business component.

To Location Name - The name of the exact location as defined against the quick codes

will be displayed.

Value: - The quantity or rate can be defined in this field

UOM - The measurement for the value which was specified.

Currency - Currency to carry out for the entire transaction.

Appl. For Return? - This check box indicates whether toll rate/miles is to be
included/billed for return journey also.

Eff. From Date - The date on which the mentioned travel information is effective. This
field is mandatory.

Eff. To Date — The date until which the mentioned travel information is effective.
Remarks: Free form text where remarks are captured

Notes: Free form text where information related to respective entity can be specified.

. A new column ‘Computation Basis' has been added in the T/C/D tab page in the Edit Pricing and

Invoicing Details under the Sale Contract business component multiline with the following drop-down

values:
[ ]

Direct

Rule Based

Iv. New link 'Rule Based Computation Basis' has been added in Sale Contract.

New column 'TCD Ref.' has been added in the multiline which lists the TCD code and

Variant code.

New column 'Linked to Travel? " with the options ‘Yes’ and ‘No’ has been included.

e Note: All TCD Codes from the TCD tab of Contract with Computation basis
selected as ‘Rule Based' are listed in the Computation Rules multiline.

'Entity for Qty. Info ' is displayed in the multiline and all entities defined in Maintain Std.
Travel Info. are loaded in the Entity for Qty Info. dropdown.

Get Rate From? "is displayed in the multiline. The drop-down lists the following:
Maintain Std. Travel Info’
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v TCD Master
v" Sale Contract

e Entity for Rate : 'is displayed in the multiline and all entities defined in Maintain Std.

Travel Info. are loaded in the Entity for Qty Info. dropdown.

e  Remarks : Free form text where remarks can be captured

V. Manage Process Invoice activity under the Process Invoice business component

VI.  TCD Computation: Logic — Rule Based

yd Note: On click of the ‘Compute’ button, ensure that if the user has selected
Computation Basis as ‘Direct’ then the rate should get computed based on
current logic already available

The system checks derivation rule for Quantity information within TCD Rule based computation logic if the
‘Linked to Travel?' field is set as ‘Yes'. The system retrieves the rate and quantity as set in the Sale Contract,
TCD Master and from the Std. Travel Info.

Exhibit 1:

Maintain Category Codes activity under the Category business component

-~
> Sales Setup > Category > Maintain Category Codes

E Maintain Category Codes B2+« 23
select Entity
. )
ey, @I hs Newly added ‘Travel Entity
Search Criteria drOp-dOWn value
CategowTvnel Travel Entity v I Category Code Category Desc.
Status hd Search
Category Code Details
“i4 1-4/4 vin + O TIT Ml @R B R Al v s}
* Entity Category Type Category Code Description Status Created by Created Date Last Modified by = Last Modified Date
1 Common v Address cat.. w Addl Addressl Active v DMUSER 22-Apr-2017
2 Common ~ Address cat.. v Cus07 Customer address 00007 Active + DMUSER 25-Apr-2017
3 Common w Address cat.. v TATO1 TATdesc0l Active v DMUSER 25-Jul-2019 DMUSER 01-Aug-2019
4 Common w  Address cat . v Crew Crew Active v  System 14-Aug-2019
5 Common d d Active v
Exhibit 2:

Maintain Std. Travel Info. activity under the Sale Contract - Services business component
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> Sales Setup > Sale Contract - Services » Maintain Std. Travel Info

* [E Maintain Std. Travel Info

=80+« ?BEA
{=—Search Criteria
From&Tolocatons [ || - Eff. From / To Date Get
{=}-standard Travel 2
44| 4| [Norecordstodisplay] » w4+ -] Tl % TIT P E RS R B e e - 0
# Entity From Location From Location Name  To Location To Location Name Value uomMm Currency Appl. For Return? Eff. From Date Eff. To Date Remarks Notes
1 v v v

Save

Exhibit 3:

T/C/D tab in the Edit Pricing & Invoicing activity under the Sale Contract - Services business component

%@ > Sales Setup > Sale Contract - Services > Edit Pricing and Invoicing Details

Edit Pricing and Invoicing Details B = T s B
<=}~ Main Contract Detail
Contract # [ Rev. # 20513 Contract Type Customer Specific Contract Status Approved
Contract Category PO Sale Type Monthly Charges Contract Date 01-Jan-2018
Customer = 1090000 Customer Name Customer 3 Currency CAD
Effective from  01-Jan-2018 Effective to User Status
Std. & T&M Pricing Fixed Pricing Monthly Fixed Charges UB Rev. Recog. NTE Pricing & Exclusions  Mat. Pricing Caps Res. Pricing Caps Ext. Ser. Caps Inv. & Payment
| 4 [Norecordstodisplay]l » [ » 4+ —[ 7/ @8 T T M PG A E e e R A Al - o
# TCD $ | TCD Description TCD Variant = P TCD Basis Computation Basis Rate TCD Currency Applied on
1 v
Newly added ‘Computation
Basis’ column
4 »
Get Customer TCD Save TCD Rule Based TCD Computation

Exhibit 4:

Rule Based T/C/D Computation link page in the T/C/D tab in the Edit Pricing & Invoicing activity under the Sale
Contract - Services business component

~
> Sales Setup > Sale Contract - Services » Edit Pricing and Invoicing Details

* Edit Pricing and Invoicing Details wE P e ?ER
{=|—Main Contract Detail
'd N
Rule Based TCD Computation oo ? e X
- Contract Detail
Contract/Rev. # WARRANTY-001/ 2 Contract Type Customer Spedific Contract Status Approved
Sty -TCD Computation Rul
‘« 4 | [Norecords todisplay] | » [ »| +[ O[T T N EENEEEEE L BTN v fel =
“
‘ E TCD Ref. TCD Basis Linked to travel 7 Entity for Qty. Info. Get Rate from ? Entity for Rate Remarks Pricing Notes
- L - ~ v v
i
Save
\ A
] »
Get Customer TCD Save TCD Rule Based TCD Computation
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WHAT'S NEW IN CUSTOMER DEBIT CREDIT NOTE?
Ability to auto default GST and TDS in Customer Debit Credit Note

based on Sales Tax Rules

Reference: APRP-759

Background

In India as GST/TDS is applicable on all the services, there is a need to incorporate such taxes in all types of
invoices. Therefore the requirement here is for a provision to automatically default GST/TDS in the Customer

[tem Based Note on generation.

Change Details

e A new parameter has been added in the Set Finance Process Parameters activity under the OU
Parameter Set up business process in order for tax inheritance from Sales Tax Rules in Customer ltem
Based Note

Category: Customer Debit Credit Note
Parameter: Allow Inheritance of Taxes in Customer Item Based Note based on

Permitted Value: Enter '0' for 'Statutory Tax Defaults' and '1' for 'Sales Tax Rules'.

¢ New fields have been added in the Create / Edit / Authorize / View Item Based Note activity under the

Customer Debit Credit Note business component as follows:
l. In the ‘Note Information’ section two fields ‘Company Address ID" and ‘Company Address’.

Il. In the ‘Customer Information’ section three new fields, Bill to Customer, Bill to Customer
Name and Bill to ID has been added

e Note: The system defaults Address ID mapped to the Finance Book in which
the Item based note is being generated in the newly added 'Address ID' field

e The system considers the Tax Region mapped to this Address ID for the 'Tax
Region From' and the Bill to Address Id of the Bill to customer will be taken
for ‘Tax Region To".

e The the Company Address ID and Address ID fields are mandatory if the
login company is an Indian company

e On generation of note, if the parameters ‘Tax Inheritance based on Sales Tax Rules’ is set as 'Yes' and
Sales Tax Rules are defined against the document type 'Customer Item Based Note, the system
defaults the Taxes and displays the same in the Item Based Note in the T/C/D screen. Total Note

amount is calculated by considering the TCD amount.

Ramco Aviation Solution



56 | Enhancement Notification

ramco

Exhibit 1:

Set Finance Process Parameters activity in the OU Parameter Setup business component

PO

> > Set

ance Process Pai

Set Finance Process Parameters

Search Criteria

parameter Level |Organization Unit Level

Search Results

~

Business Process  Receivable Management

z P« ?05

Category |Customer Debit Credit Note] | v

Newly added parameter

< 1-5/5 o + 3 TT A B RIE G R RN A Al A 2
£ Business Pracess Category Process Parameter Permitied Value Value Status Eiror Message
i Receivable Management Customer Debit Credit Note Allow Inheritence of Taxes in Customer Item Based Note Enter "0" for Tax Defaults and "1" for Sales 0 Defined I
2 Receivable Management Customer Debit Credit Note Allow modification of taxable amount in Customer Ttey Enter ‘0" for 'No" and "1’ for "Yes' 1 Defined

3 Receivable Management Customer Debit Credit Note Application of Default Tax key in Customer Debit Enter "0" for Document Level and "1" for Line 1 Defined

4 Receivable Management Customer Debit Credit Note Basis for Auto Adjustment o ment in Note and 0 Defined

5 Receivable Management Customer Debit Credit Note Default Auto Adjust in Customer Debit & 0 Defined

6

Set Parameters

Exhibit 2:

Create Item Based Note activity in the Customer Debit Credit Note business component

= ~
y > > > Create Item Based Note
% [E Create Item Based Note ZzEE R +« ? &
=) Note Information
Note # Mote Type Credit | ¥ Status
Finance Book | AVEOS | ¥ Ref. Doc. Type  Others v Numbering Type CIC | ¥
Note Date |Aug/06/2019 | Company Address 1D |1 Company Address 2311 Alfred-Nobel Boulevart |
=) Customer Information
Customer Registered At | RAMCOOU v Customer # 9 | Customer Name
- Bill to Customer Name gl tolD | ¥
Customer Note Amount A Customer Note Date  Aug/06/2019
=} Payment Information
Currency |CAD | ¥ Exchange Rate | 1.00000000
Receipt Method | | ¥ Anchor Date |Aug/06/2019
) Newly added fields
Comments Auto Adjust Mo v
=] Search Criteria
Prepayment Invoice [[] Order Invoice [F] Direct Invoice [
Order # From To Debit Note [
InvoicefNote # From Te Credit Note [ h
Order/Invoice/Note Date From To
Invoice/Note Amount From To Search
=} T/</D Information
Default TaxKey | ¥ Tax Exclusive
44 4 [Norecordstodisplayl » v 4 — - 0T T I BN EE = e BoEN N A A - 0o
> > ltem Based Note
Edit Item Based Note w123 ][4][s]rw 2m B EE 2 & 2 ]
=) Note Information
Note # (CID-000381-2018 Note Type Debit Status Fresh
Note Date_[07/31/2019 Finance Book |AVEOS | ¥ Ref. Doc. Type Others
| Company Address ID 9 [0011 Company Address 54 MAHATMA GANDHI ROADKOLKA
=] Customer Information
Customer = 1090000 Customer Name _Customer 3 Customer Registered At _RAMCOOU
Bill to 1090000 Bill to Customer Name _Customer 3 Building, 15t Floof N
Customer Note No  Test Customer Note Amount 1,000.00 Customer Hote Date |07/31/2019
=) Payment Information
Currency [CAD | > 100000000 pay Term £ |N030D000_00.0
Receipt Method  Regular 4 Total Amount 1,000.00
— Newly added fields ot ]
=] Part Information
W4 1-1[1 r p+ - O BT Al B REBD=E RE W oHA Al v 2
= Line # Document Type Originating Paint Bocument # Part/ T/ # Variant # Quantity
1 1 Ttem Based Cr Note RAMCOOU CIC-000406-2013 testd
2
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Exhibit 4:

Authorize Iltem Based Note activity in the Customer Debit Credit Note business component

% [2 Authorize Item Based Note W [s[]sB#rn s B EE D & 2 ER
=] Mote Information
Note # CPPI-000029-2012 Note Type Credit Status Fresh
Note Date |Aug-na—2n19 Finance Book AVEOS W Ref. Doc. Type Prepayment Invoice
| Company Address ID 0011 Company Address 54,MAHATMA G, |
=] Customer Information
Customer Registered At RAMCOOU Customer Name Customer 8 Customer # 400007
I Bill to Cust. = 400007 A\ Bill to Customer Name _Customer 8 Bill to 1D Bill to 'I 7373 Céte-Vertu west,Dorva
Customer Mote No | test678 \ Customer Note Amount 1,400.00 Customer Note Date |Aug-08-2019
=|  Payment Information
crency @0 v | Newly added fields Exchange Rate | 100000000 PayTerm £ |
Receipt Method v Anchor Date IAMQ'D&2D]9 Total Amount  1,400.00
Comments Auto Adjust | No v
=] Part Information
o4 111 e+ T RS TT Ml @R e BRI N A A hd o
* Line # Document Type Originating Point Document # Part/T/GD # Variant # Quantity
1 1 Customer Prepayment Invoice RAMCOOU CPI-000042-2013
2

Exhibit 4:

Authorize ltem Based Note activity in the Customer Debit Credit Note business component

> View Item Based Note

* View Item Based Note « o« 31[32][38] 3 |[35) » » 31i5es W MR P &= D [F [
=] Mote Information
Note # CPPI-D00025-2012 Note Type Credit Status Fresh
Mote Date Jul-01-2019 Finance Book AVEOS Ref. Doc. Type Prepayment Invoice
| company Address 1D 1 Company Address |
=] Customer Information
Customer Registered At RAMCOOU Customer # 400007 Customer Name Customer 8
| Bill to Cust, # A Bill to Customer Address Eill to 1D |
‘Customer Note No ITM_001_2019 Customer Note Amount 3,288.00 Customer Note Date  Jul-01-2019
—] Payment Information
Currency CAD Newly added flelds Exchange Rate  1.00000000 Pay Term
Receipt Method Anchor Date  Jul-01-2019 Total Amount  3,288.00
Comments Auto Adjust Yes
=/ Part Information
“ o 1-1/1 » » T T, M B W EE e B o= H Al hd o
= Line # Decument Type Ordering Point Document # Part/ T/G/D £ Variant # Quantity Unit Rate
1 1 Customer Prepayment Invoice RAMCOOU CP1-000007-2012
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WHAT'S NEW IN ACCOUNTING FOR CUSTOMER SERVICE
INVOICE?

Ability to account Usage Revenue based on Service Sale ARD defined

at Billing Element Level

Reference: APRP-109, 767

Background

Currently the Usage Based Revenue from the Customer Service Invoice will be posted to single revenue
account irrespective of any additional parameters.

This enhancement enables the user to define the Service Sale Account Rule Definition with the combination of
the parameters: Customer Account Group, Sale Type and Billing Element.

Hence when a Customer Service Invoice is generated for Usage Based Billing, the revenue would be posted to
different Revenue accounts depending on the billing element against which the revenue is being billed.

This provides the user the Usage Revenue breakup at each billing element level for detailed revenue analysis.

Change Details

This enhancement allows definition Service Sale ARD at Billing Element level.

A new parameter:’ Billing Element’ has been introduced.

Exhibit 1:

Set Service Sales Parameters:

A new parameter ‘Billing Element’ has been introduced under Book Keeping business process > Account Rule
Definition and Create Service Sale Account Definition activity.

~
4 > Book Keeping > Account Rule Definition > Set Service Sales Parameter

* E Set Service Sales Parameter RMDOUnmeorck * X & P € ? [ B

= Service Sales Parameters
Customer Account Group  Yes Maintenanca Base Mo v
Work Center | No Order Cumrency Yes |

Order Category Yes |v

A new parameter ‘Billing
Element’ is introduced

SalType Mo
Exscution Categary  Ho

44 4 q

Set

Crezte Service Sale Account Definition

Exhibit 2:

Create Service Sale Account Definition:

A new control ‘Billing Element’ has been introduced for the Entity Accounted: Usage Revenue under Book
Keeping business process > Account Rule Definition and Create Service Sale Account Definition activity.
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% > BookKeeping > Account Rule Definfion » Crete Servce Sale Account Defiiton &

* [E Create Service Sale Account Definition Remne Y X B H € 7GR
FranceBock PRBL (¥ Entity Accounted  Usage Revenue M ‘
=| Account Definition Details
Service Sale Accourt Is] CO9R Account o Effective from Date =]
) -z e =3 LY MBI KBRS A | |Search Q
# Customer Acount Growp [ Billing Element S Tipe Order Curency Senice Salk Account P | COR Awount D Effective from Date
1 TRADE Equipment Insuance v v v 411100 01-01-2020
2 TRADE Training v v v 41200 01082020
k] v v
Billing Element level
‘ ‘Service Sale Account’ R
Definition
|Create
View Seniez Sake zceunt Definition
e Note: Billing Element level definition can be provided only when the
parameter above is set as ‘Yes’
Exhibit 3:
View Service Sale Account Definition:
% > BookKeeping > Accountt Rule Defintion > View Service Sale account Defirtion =
* E View Service Sale account Definition RMOOLemoe ¥ 0 B P € 2 B0
= Search Criteria
FranczBook PFBL | Account Cadz: o Customer Account Group | TRADE ¥
Order Curency - Meitenance Bese | |v Work Center -
Sale Type v Order Categary v Exeqution Categary v
Gettisoy [ Entity Accounted | Usege Revenve M Eiling Elament M Get Detals
=/ Account Definition Detzils
“oaf gl Y AWEHEE XE R4 A A v Search Q
# | (ustomer Acount Group HBillng Element Fervice Sals Account Entty Accountsd Desiption Ay Maitznane fase 1
1 TRAE i 411100 Uszge Revenue Materal Revenuz CAD A ETS o
2 TRAE TRN 411200 Ussge Reverue Meteral Revenue USD A ke ]
q ’
e Note: When a customer service invoice is generated for Usage Revenue with

muiltiple billing elements or multiple invoice releases with different billing
elements, then the accounting information will be displayed at the billing
element level with the respective revenue account code if the ARD for 'Usage
Revenue'is defined at billing element level with multiple account codes. Now
the Usage Revenue account code can be defined based on Customer
Account Group, Billing Element & Sale Type.
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WHAT'S NEW IN COMMERCIALS MANAGEMENT?

Customer Order Management Hub

Reference: APRP-307/APRP-308/APRP-332/APRP-850

Background

For Organizations dealing with multiple business models such as MRO Services, Part Sales Services and
Exchanges, application currently supports tracking these businesses in different business components. But, a
common hub to track and review all businesses in a single screen would make the review process much

efficient.

The Customer Order Management Hub is intended for this purpose as it brings together all businesses an
organization deals with, along with provision to act on them on bulk, identify exception documents or

troubled documents and make informed decisions.

Since, this hub will deal with all types of businesses across multiple customers, the need to be able to restrict
the access / visibility of certain documents based on conditions to individual users is inevitable. For this reason,
hub is enabled with an option to set User Preferences at individual role and username combination. Based on

the preferences set, the data visibility and auctioning will be restricted.

Change Details

The hub is structured to provide the summary information first and allow the user to review and act on bulk at
summary level itself by providing sufficient information upfront. The summary information for Customer

Requests and Customer Order are segregated based on the document status and any exceptions identified.

This segregation is provided to user with the help of filtering tiles - one set for exceptions and another for
status based. Further details of a specific document can be accessed on need basis, by simply clicking on

individual documents in Summary List.

e Note: Though the Customer Order Management Hub is intended to help
track all business types this release deals with Requests of all types but
Customer Orders for Repair and Exchange only. Part sales will be delivered
in subsequent releases.

Exhibit 1:
Customer Order Management Hub - Summary from Tiles
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% B Customer Order Management Hub

‘Customer Requests w |Search by - Part#/ Ac Reg.# [Model# [Cust.PO# /Req.# [Order#

View Option

Unprocessed Reguest Pending

< Reguests Acknowledgement
: 1 ';:f:m: ;m LE 4 e | Quick search to search based
1 Yes Fresh = on Customer, Order #, Request
2 Yes  |Fe=h “ | #,Obiject, Job Type
3 Yes Fresh ]
4 Yes Draft L] CPA [ CATHAY PACIFIC AIRWAYS LIMITED
5 Yes Draft = CPA [ CATHAY PACIFIC AIRWAYS LIMITED
6 Yes Frash L] CPA [ CATHAY PACIFIC AIRWAYS LIMITED
7 Yes Frash ] CPA [ CATHAY PACIFIC AIRWAYS LIMITED
8 Yes Draft =~ CPA [ CATHAY PACIFIC AIRWAYS LIMITED
] Yes Draft ~ CPA [ CATHAY PACIFIC AIRWAYS LIMITED
10 Yes Fresh ~ CPA [ CATHAY PACIFIC AIRWAYS LIMITED

46

Orders Pending

New Request or

Order generation

ForolE » 26 2 € ? T3 B

70 New Document 7}

Tiles — categorized
exception wise &

Click to set user
preferences

Acknowledgement

2025 e ToToe

status wise

Summary list for selected
tile category

2020-01-28 Sales | Order NRM
2020-01-28 Advance exchange MRM
2020-01-28 Advance exchange MRM
2020-01-27 Sales { Order NRM
2020-01-27 Sales / Order NRM
2020-01-27 Adwvance exchange NRM

Cancel

| Search Q.
béject inio. Oty /LOM
06648-801 / LOADING CONTROL 1.00 [ EA
3LG034C / L/G CNTL INTERFACE 1.00 [ EA

01K0S7-600 / OVERHEAT
801 / LOADING CONTROL 1.00 [ EA
0006648-801 / LOADING CONTROL 1.00 [ EA
003LGD34B [ CONTROL INTERFACE 1.00 [ ea
0111-04 1.00 [ ea
i Bylk Actions | M™%
0111-0f . . 1.00 [ EA
s & Quick links TR
13
Quick Link

Exhibit 2:

Customer Order Management Hub - Specific Document details (On click of each Request # / Cust. Order # in

Summary list

% B Customer Order Management Hub RAMCO OU-ramcordle v 20 =% & 2 [ [F]
8 Yes Confirmed ® 400007 / Customer 8 0 02-05-2020 Repair | Order .
. Details of chosen document
right below Summary list
Acknowledge g I'y
Details of RFQ-000666-2020 V
Customer Req. For Req.Date Priority Processing Stage Doc. Status
400007 / Customer § Sales 02-14-2020 Pending Confirmed
Request Dei
4| Request Additional Details
Part Info.
“« 4 1-11 ¢ » + =0T Y Al B @G @ XE RN A | search Q
# Part L Part Descriphion Mfr. & 2 Mfr. Part # jel Req. for A/cReg. #. = Rem. Station)  Qty. uom 2 Condition Allow Alt.? Need Date Ref. Doc. Tipe
1 000:99999 ELECTRICAL TEST 99999 000 3.00 ea v YES ~ 02-23-2020 Part Sale List
2 v YES v
2l 3
Save
Process Request Admowledge Quick Link
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Ability to set user preferences for data accessibility in Customer Order

Management Hub

Reference: APRP-307

Background

The user will have to set user preferences or filter criteria based on a set of configurable parameters to manage

data retrieval in the Customer Order Hub.

Change Details

A new interface is introduced for Screen Defaults and Preferences which enables the user to set certain

parameters to enable visibility to individual tile enabled for document filtering on screen launch. This screen

can be launched from within the Customer Order Management hub by clicking on the icon, in the top

right corner of the screen.

This setting is useful to be able to enable access to users specifically. In an organization, the Commercials
Team may have multiple users who might have different responsibilities, and user pretences settings would

help in assigning this responsibility.

e Note that a user will be allowed to set these preferences or use this screen to
assign responsibility only if the user has access to the activity Manage
Screen Default and Preferences.

Exhibit 3:
Customer Order Management Hub - Launching Manage Screen Default and Preferences

% E Customer Order Management Hub RAMCO OU-ramcorole ~ 3G & & 7 [3 &

View Optien |ustomer Requests w | Search by - Part#/ Ac Reg.# [Model# /Cust.PO# /Req.# [Order# Get 0 New Document Zf

E
Click to set user
«
Reguest Pending 9 Unprocessed 0 Reguest Pending 61 Orders Pending 20 Orders Pending 51
< Confirmation Reguests Acknowledgement Acknowledgement Confirmation preferences.

= Request Summary

“ o« i-g8* » YT ¥ A B[R Ee@ XK wlllH % (a | search Q,
# Overdue?  Stage Attach | Chat | Customer Reguest Date Reg. for/ Type  Priority Object Info. Oty UM Work Request,  Weed Date
1 No Fresh = 400007 / Customer 8 02-14-2020 Sales | Order :35895 / EXPRESS U.5.RATE SH EET 200/ ea 02-22-2020
2 No Draft = 101 / Customer 2 02-03-2020 Sales { Order :35895 / EXPRESS U.5.RATE SH EET + 02-29-2020
3 Yes Draft L 101 / Customer 2 02-05-2020 Repair / Order 02-05-2020
4 No Draft = WRF [ WELLINGTON 02-03-2020 Repair | Order AOG 02-29-2020
5 No Draft L 101 / Customer 2 01-31-2020 Advance exchange 000014850000002:00000 / BUTYL 5.00 f ea 02-29-2020
6 Yes Draft L 400007 / Customer 8 01-28-2020 Advance exchange 135895 / EXPRESS U.S.RATE SH EET 01-31-2020
7 Yes Draft L 400007 / Customer 8 01-27-2020 Advance exchange 000:99999 / ELECTRICAL TEST 1.00 f EA 01-31-2020
8 Yes Draft L 400007 / Customer 8 01-25-2020 Advance exchange AOG 1.00 f ea 01-25-2020
14 »
Quick Link
Exhibit 4:

Manage Screen Default and Preferences
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#* B Manage Screen Defaults and Preference RAMCO OUmamecorole v 3G & = €& 7 [ &
Role | ramcorole = User Name |DMUSER Preference For  Customer Order Hub Get
“ i-10/16 * »| 0% T ¥ Al BE e XOE NN ¥ | |search Q
0 Parameter For Parameters Permitied Value Value Status Error Message
1 71 | Default Options Category to be defaulted Enter '1' for 'Status List', '2' for 'Alerts and Exceptions’ 1 Defined
2 71 Display Options Show Overdue Requests Enter '0' for 'No”, '’ for 'Yes' 1 Defined
3 71 Display Options Show Error Requests Enter '0' for 'No’, '’ for ‘Yes' 1 Defined
4 71 Display Options Show Unprocessed Orders Enter '0' for 'No’, '’ for ‘Yes' 1 Defined
5 71 Display Options show Part Sourcing delays Enter '0' for 'No' , 'L for 'Yes' 1 Defined Parameters to set
6 ¥1  Display Options Show Request Pending Confirmation Enter '0' for 'No’ , '1' for Ves' 1 Defined tile visibilit
7 ©1  Display Options Show Unprocessed Requests Enter 0’ for o', '1' for 'Yes' 1 Defined 12 VA 2nngy
8 71 Display Options Show Requests Pending Acknowledgement Enter 0’ for No', '1' for 'Yes' 1 Defined
g 71 Display Options Show Order Pending Acknowledgement Enter '0' for No', 't for "Yes' 1 Defined
10 71 Display Options Show Order Pending Confirmation Enter '0' for 'No”, '’ for 'Yes' 1 Defined
1 3
Save
=| Record Statistics
Created By DMUSER Created Date  11/21/2019 8:19:43 PM
Last Modified By DMUSER Last Modified Date  2/5/2020 10:50:05 AM
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Ability to review and process Customer Requests in Customer Order

Management Hub

Reference: APRP-308

Background

Customer Request is the document which captures the need for a service from Customers. Request can be
registered for a repair, an exchange or even a sale. The requests coming in from Customers through email,

chat or even through portal, will have to be further evaluated and processed into respective orders.

Change Details

Customer Order Management Hub help in tracking and processing these Customer requests for any of the
above said types. The following are status wise categorization of requests using which a request can be taken
forward to an Order;

1. Requests Pending Confirmation - All requests which are pending to be Confirmed

2. Unprocessed Requests — All Requests which have not been translated into the respective Order

document due to failure in automation

3. Request Pending Acknowledgement — All requests which require acknowledgement to be sent to

Customer

4. Overdue Requests — All requests which are past the need date given but yet to be translated into

an Order
5. Error Requests — All requests which have resulted in errors during data validation or Contract
evaluation.

While the first three tiles are based on status of the requests, the last two are exceptions to be tracked on

priority.

Each of the above tiles have a set of actions associated with them and all such actions can be performed in
bulk.

One business example could be as follows:

MRO Organization and customer have an agreement/Contract for Exchange of certain components. Customer
would raise a request to the MRO for Exchanging of a component prior to sending in the unserviceable core
unit. The request may be raised through the E-mail IT functionality and hence the request would automatically
be confirmed. If it is agreed that the MRO will send in an acknowledgement for the request received, then the
Request document would be identified for pending acknowledgement and hence would be listed under the
‘Request Pending Acknowledgement’ tile. CSR need not traverse to Customer request screen to record
acknowledgement, the same can be done directly from while also acting on multiple requests at once. The

acknowledged request would be processed automatically into an order based on option settings for order
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automation. Assuming that the request encounters an error during the contract evaluation cycle, order
generation would be stopped and the same request would be listed under the ‘Error Requests’ exception tile.
It is now up to the CSR to review and rectify this block to ensure order is generated for the request. When the

request carries more than one part information, user can simply click on one request document to review the

document details right below the Summary List. The Details section will list the errors encountered against
each part and CSR can review and rectify them by taking aid from the Quick Links provided. Once done, user
can either wait for system to recognize the request and process it again in a while or manually initiate order

generation by clicking on ‘Process Request’ button.

In similar way, another request might not have errors on data validation or contract evaluation, automation of
order would have been stopped based on order automation rules. Such requests will be listed under the
‘Unprocessed Requests’ tile. The request can be reviewed manually and processed into an order by clicking on

the same button ‘Process Request’.

Exhibit 5:
Error Request processing
Details of RFQ-000629-2020
Customer Req. For Req.Date Priority Pracessing Stage Doc. Status
400007 [ Customer 8 Advance exchange 01-28-2020 Error Confirmed
Request Details
=—| Request Additional Details
Ship To Address Bill To Address Category Need Date User Status
7373 CBte-Vertu west Da Bill to - 01-31-2020 -
Request Purpose SLA Category Reguest Source Customer Ref.#
NIFT - REPL - NRC - Error displayed as
[Uea ol Work Requested Info. Processing remarks
Part Info.
“« o4 1-41* » + =0T ¥ A BFHEZx@¢ X E .l 7 Al w | |Search Q
# Home based stk cons.” Sowrce Fart Info. Ref. Doc. Type Ref. Doc. # Eff. Ref. Sale Typel Processing Remarks Ack. Remarks Rejection Remarks Ship to £
1 Yes v Sale Contract az v Mo contract exists for the Bill to
2 v a2 v 1
4 3
Save
Process Request Acknowledge Quick Link
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Ability to review and process Customer Orders from Customer Order

Management Hub

Reference: APRP-332 / APRP-850

Background

Just as in case of Request processing, Customer Order can also be tracked within the Customer Order
Management Hub with categorization based on status and exceptions. Starting from Customer Orders in
‘Fresh’ status till Exchange source part sourcing, exchange shipment or repair main core shipment, hub

provides visibility end to end.

Change Details

The following are the tile enabled to track Customer Orders:

1. Order Pending Confirmation — All Customer Orders pending to be Confirmed

2. Order Pending Acknowledgement — All Customer Orders pending to be Acknowledged

3. Orders Pending approval — All Customer Orders pending to be Approved

4. Exec. In-progress — All Customer Orders for repair where repair execution is in-progress

5. Pending Part Sourcing - All Customer Orders for Exchanges where the Exchange demand is yet to be

satisfied

6. Pending Shipments — All Customer Order pending with either core / source shipment

7. Pending Core Receipts — All Customer Orders pending with unserviceable core receipts from

Customer in place of an exchanged component

8. Unprocessed Orders — All Customer Orders for Exchange where the Exchange order is not associated

to a demand warehouse yet.

9. Part Sourcing Delays — All Customer Orders for Exchanges where the Exchange demand is yet to be

satisfied beyond the Customer need date

10. Core Receipts Overdue - All Customer Orders pending with unserviceable core receipts from

Customer in place of an exchanged component beyond a threshold period.

Each of these tiles are positioned with their own set of actions which the user will be able to use when
need arises. Additionally, just as in Requests management, each Order # in Summary List can be clicked to
retrieve complete end-to-end information in a details section which will provide visibility of related
Customer Request, Customer Order main information which includes Object Information., Work Scope,
Billing and Shipping Terms , Warranty Terms and other downstream related documents. A quick summary
on the Order status, Turnaround time and commercial information is provided upfront as highlighted

cards.
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Customer Order can get amended during the process multiple times for various reasons, that is., Prom.

Delivery date modification, new workscope addition, billing/ shipping terms modification, and so on. Hub

is built to support all amendments within itself with capability to track revisions to the Customer Order as

well. Certain amendments such as PDD modification or Cust. PO # modifications are permitted in bulk as

well.

Exhibit 6:

Customer Order Management Hub - Customer Order Details

Details of €0-008037-2019 [ 1
Customer Job Type Customer PO2 Priority Order Date Doc. Status
400007 [ Customer 8 Adv. Exchange with R... CUS-PO-987 10-01-2019 Fresh
> Exchange =] work G Doc. Hold | TAT Info & Commerdials Info
Type Seurce Unit Core Unit Fadility Status Estimates PDD Proj.End Date Quote(C) Invoiced
Adv. Exchange  Pending Sourcing Received External BER Closed 2020-01-13 - CAD 710.541
with Repair
00s Exsts| On Time QO0S Mot Exists|
=g eT] Order Terms | Order Ref. Info.
=| Order Additional Details
Order Date Order Stage Cust. PO # : : Doc. Type/Source Doc. #
rcer Staa Highlighted statuses voel
10-01-201% Firm - CUs-PO-987 -
Order Currency Station Exec. Fadility FTTary Work Center/Repair Agency
CAD - AIR o 'E 00060 fe)
—| Order Exchange Tnfo. Indv. Tabs for Order details
Exchange Type Exch. Part Indentification | Reason for Exch. / Initiated As
Exchange with Repair | = Any Part - - Delay in Repair ~ |Regular -
(0))=lad ()M Work Requested Info.
‘Contract Info. Part Info.
Sale Contract |RegressionContrat | O LR -1 » + 0T ¥ Al BB € XK W H K | | Search Q
Obj. Effectivity Code | PE-1 - # 1 Part = Part Descrip Mfr. # Mfr. Par Stock status  Part Serial Part MSN Mfr.Lot Qty. uoMm Home based stk. Cons.? Source Part Info.  Expect
SaleType TaM 1 3-143.. DHC8 - 10000.. EA o« ~
Pricing Basis T &M 2 = - -
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WHAT'S NEW IN LOGISTICS COMMON MASTER/CUSTOMER
MASTER?

Provision to maintain INCO Terms for covered locations under a sale

contract.

Reference: APRP-297

Background

Major Organizations related to Inventory Operations providing services in MRO industry deals with an
enormous amount of shipping transactions from/to customers (depending on the shipment type) all the time.
All such shipping transactions are driven by INCO terms which is known as ‘International Commercial Terms'’
that determines the terms and conditions between the buyer and seller with respect to the responsibilities
and costs incurred during the delivery of goods. Since it is necessary to identify the responsibility of various
shipping charges, an INCO term should be defined against a particular transaction and all the charges that had
incurred during the transaction should be settled between the parties that are involved in the transaction.

As many shipping transactions occur across the application, INCO terms is required to be defined and mapped
under a Sale Contract or Customer. As there exists an activity already under Logistics Common Master, there is
a need to create new provisions to maintain the default agreed INCO terms across various locations at

Customer/Contract level..

Change Details

A new Hyperlink ‘Maintain Expense Liability Rules for Agreed INCO terms’ is added to Logistics Common
Master> Maintain INCO terms screen. The screen facilitates to setup the applicable expenses under each INCO
term. On click of the hyperlink, a new screen is launched, which allows the user to define and maintain various
expenses/charges along with the responsibility of buyer/seller to bear the incurred charges, for each of the
agreed INCO terms. An INCO term in ‘active’ status should be chosen in the header section and expense
liability rules like Cost Element, Cost Head, TCD Code Type and the party responsible for the expense occurred

can be defined against a specific INCO term.

A new activity ‘Maintain Agreed INCO Terms has been introduced in Customer Master component. This screen
can be used to set the applicable INCO terms as per agreed Contract terms to each Customer which may vary
based on the Shipment Type (Inbound/Outbound). INCO term can be varied for same Customer/Contract

based on the Shipping locations

A link ‘Maintain Default Rules for Agreed INCO terms’ is added in Customer Master> Maintain Agreed INCO
terms screen. This screen can be used to maintain billing policies for the default expenses defined against each
INCO term in Logistics Common Master. The billing policies can be varied based on the Sale Type that could
either be Service/Part Sale Type.

A ‘Get’ button is added in the Header section to help the user fetch all the expenses of an INCO term from

Logistics Common Master.
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Exhibit 1:
Maintain INCO terms Screen

# B Maintain INCO Terms HAECOOUHAECOROLE ~ 28 & =2 € ? = [
Date Format  yyyy-mm-dd
=| Search Criteria
INCO Term Status -
Search

=| Search Results

“ o« 1-102 * ¢+ =0 B B Y Y Al BHEx@ XE=NHY ~ | Search Q
# INCO Term Description Status Created by Created Date Last Modified by

1 R Cost and Freight Active + DMUSER 2019-09-12 DMUSER

2 oF Cost, Insurance and Freight Active + DMUSER 2019-09-12 DMUSER

3 P Carriage And Insurance Paid Te Active + DMUSER 2019-09-12 DMUSER

4 ceT Camiage Paid To Active « DMUSER 2019-09-12 DMUSER

5 DAP Delivered At Place Active ~ DMUSER]

6 DAT Delivered At Terminal Active « omussRl New Hyperlink ‘Maintain Expense

7 DDP Delivered Duty Paid Active ~ DMUSER] . s ’

Liability Rules for INCO terms’ has

8 EXW Ex Works Active + DMUSER]

9 FAS Fre= Alongside Ship Active « DMUSER) been added

10 FCA Free Carrier Active + DMUSER]

»
Maintain INCO Terms Maintain Expense Liability rules for INCO Terms

¢ A New Hyperlink has been added in the bottom of the screen. This hyperlink will help the user to

define various expenses for existing INCO terms.

Exhibit 2:

Maintain Expense Liability Rules for INCO terms Screen

=3
Maintain Expense Liability rules for INCO Terms G Z &8 2 x
=| Search Criteria
INCO Term [cPR ~]
= Search Details
K 1-44 » » = [03 T ¥ AEH G e @ XERIH N A w | Search Q
e Cost Element (Cost Head TCD Code 2 Responsibility Remarks Notes Created by Created Date Modified by HModified Date
1 Charge Code ~ w CHARGE1 Receiver W Teceviver test100 DMUSER 2020-01-21
2 Charge Code ~ ~ CHARGE4 Receiver + sender receiver testing1000 DMUSER 2020-01-21 DMUSER 2020-01-21
3 Charge Code ~ ~ CHARGE3 Receiver ~  sender test DMUSER 2020-01-21
& Charge Code ~ w charge5 Sender v te DMUSER 2020-01-21 DMUSER 2020-02-03
5 ~ i e
Save
Exhibit 3:
Maintain Agreed INCO terms Screen
% B Maintain Agreed INCO Terms RAMCO OU-ramcorale v 36 & 2 € 2 [ &
Search Criteria
g Partner/Trading Partner #  Customer - o Ref. Doc. Type/Ref. Doc. #  Sale Contract - ol
A new left pane activity, ‘Maintain e
g
RN Agreed INCO terms’ has been
m 7 introduced in the ‘Customer’ master PRI IR AL S i S —
r i i i P P o "
£ Dac. Type Ref. Doc. # O Ship To Customer#_ Ship To Address Ship To Station NeW Hyperllnk 'Malntaln Default tati
1 Inbound w  Customer ~ 400007 Sale Contract  + ABLE-CONTRACT = )
2 Inbound v Customer ~ 400007 Sale Contract  + ABLE-CONTRACT RUIeS for |NCO terms has been
3 v v v = = = | added
1 / r
v
Save Maintain Default Rules for INCO terms
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Exhibit 4:
Maintain Default Rules for INCO terms Screen

Maintain Default Rules for INCO Terms = 2 n ? (%
- Sef =
Tadind  On click of the Hyperlink, new Ref. Doc. Type/Ref. Doc. # Sale Contract  ABLE-CONTRACT INCO Term [FcaA z‘ m

= "l screen gets displayed

A BHEx & X E ®ll#4 % v | Search Q

] Tl Cost Element Cost Head TCD Code Responsibility Service Sale Type Part Sale Type Inclusion Remarks Motes

4 3

e Note:

As INCO term can vary for each event and billability depends on combination
of INCO terms, sale type and pricing type

Applicable INCO term can be maintained at each customer address level in
the customer master.
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WHAT'S NEW IN PART SALE ORDER?

Ability to allocate parts against Sale Order based on the need date of
the part

Reference: APRP-763

Background

Sometimes during Part Sales, the MRO receives requests for provisional orders from customers in which the
MRO holds an agreement to place orders for certain parts to be delivered ranging over a certain period of
time. In such cases, it is required to record a Part Sale Order however no parts must be allocated or issued to

the Customer until the date of actual requirement.

Therefore the requirement is for a provision to capture the lead time for generating MR based on the expected

delivery date of the parts in Part Sale Order and auto generating the MR based on scheduler on need date

Changes

e Two Set Options have been introduced against the Part Sale Type in the Define Process Entities
activity of the Common Master business component to define whether MR generation is to be

postponed till the lead date for demand and the standard lead days for MR generation.

# | Process Parameter Permitted Values
Enter:
1 | Postpone MR Generation until Lead date e 0" for “No”

° 111 " fOF uYeSn

Default lead time (in days) for MR

2 enerati e Enter the valid No. of Days
generation

During approval of the PSO, if the above set option is 'Yes' MR generation would be stalled and

queued up for generation later on the lead date.

e A new “Planning Status” has been introduced in the Manage Part Sale Order activity of the Part Sale
Order business component to differentiate the Approved and Processed stages of the PSO.

e A new column “Lead Days For Demand” has been added in the Part Info section Which will be
defaulted with the value set against the parameter “Default Lead Time (in days) for MR generation.
User will be able to modify the same in the PSO if required based on which the MR will be generated”

e Note: The system does not allow modifications to the “Lead Days For
Demand” column if the MR is already generated.
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A new display only column ‘Proc. Lead Time’ has been added in the Part Info multiline which displays

the standard purchase lead time for the supplier-part# combination in case of ‘Regular/Drop

shipment’ procurement.

Exhibit 1:

Set Process Parameters link in the Define Process Activities screen under the Common Master

~
4 > Maintenance Setup > Common Master » Set Process Parameters
% [2 SetProcess Parameters w1234 (5 r» 17 B D e ?F
=| Entity Details
Entity Type | Part Sale Type v Entity |PSO A
Record Status  Active Process Parameters Defined? Yes
=l Process Parameter List
“oq 1-10/10 » » + @ & T T A B FEEB = BE Nt A - 0
# Process Parameter Permitted Values Value Status Error Mess,
1 Numbering Type for the Material Request Enter a valid Document Numbering Type defined in Document Numbering class MR Defined
2 Order Value Billable? Enter "0" for 'No', "1" for 'Yes'. 1 Defined
3 Part Sale Program Type Enter "0" for "Regular Sales”, "1" for "Consignment Sales' 0 Defined
4 Numbering Type for the Sale Order Issue Enter a valid Document Numbering Type defined in Document Numbering class GI Defined
5 Numbering Type for the Sale Order based Purchase Request Enter a valid Document Numbering Type defined in Document Numbering class PR Defined
6 Numbering Type for the Sale Order based Purchase Order Enter a valid Document Numbering Type defined in Document Numbering class PO Defined
7 Auto Material Issue option Enter "0" for 'Doc Level', "1" for 'Line Level' Net Defined
8 Status of automatically generated Purchase Order? Enter "0" for "Draft" , "1" for "Authorized' 1 Defined
] Postpone MR Generation untill Lead date Enter "0" for 'No', "1" for 'Yes', 0 Defined
10 Default lead time{in days} for MR generation PN Enter the valid No. of Days 5 Defined
“ Newly added parameters S
Set Process Parameters
Exhibit 2:
Manage Part Sale Order activity in the Part Sale Order business component
~
% > Ppart Sale Management > Part Sale Order > Manage Part Sale Order
* Manage Part Sale Order nE e ? 0w
Order = £ Qt. Based Sale Order Dir, Sale Order
Order # A Quote Valid till Order Type
Document Status Shipping Status Invoicing Status
Order Date I Pricing Ref. Date  Invoice Date A Part Sale Type | CONS -
f )
Customer PO # | | New status ‘Planning Sale Order Remarks
(T8 E 1 Contact Info | Shipment Info | Additional Info added Manage Address -
Customer # | Customer Name Currency | CAD v
@ Summary View @) Detail View Pricing Basis  Direct - Part Pricelist #
‘ 44 4 [Norecordstodisplay] » » + =— o fF £t T T In EE = e B & [l 7 Al v L
-3 nt Type Exp. Delivery Date Est. Duration Unit Lead Days for Demand| Source Allocation Type
1 v - v v
] »
ot Newly added column perttnastry
‘ ’
Newly added ‘Generate MR ‘Lead Davs For Demand”
pushbutton
Generate MR Short Close

Edit Terms and Conditions
#| Record Statistics

Upload Documents

View Associated Doc. Attachments
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Exhibit 2:
Manage Part Sale Order activity in the Part Sale Order business component

~
> Part Sale Managt ge Part Sale Order
Manage Part Sale Order w4 2 EN
Order # 2 Qt. Based Sale Order Dir. Sale Order
Order # ACPR-000315-19 o Juote £ P Quote Valid il Order Type Direct
Document Status  Approved Planning Status Pending Shipping Status Invoicing Status
Order Date |ZD]9!0311.3 Category |5678 A Pricing Ref. Date  Invoice Date b Part Sale Type |General Sales hd
Customer PO # |po-001 Customer PO Date |2019/03/13 Sale Order Remarks
ContzctInfo  ShipmentInfo  Additanal Info Manage Address -
Customer # |4DDDD7 Customer Name Customer 8 Currency | CAD A
i Basic Value Tax Charges Discount Net Value
Can$ 25.00 can$ 0.00 Can$ 0.00 Can$ 0.00 Can$ 25.00
Part Info e}
@ Summary View @ Detail View Pricing Basis | Pricelist - Part Pricelist 2 0 conpplL
‘«1 1-1/1 » » + - O %+ # & T T o FElE = ¢ o &= I # A Al A o
# | Warehouse # P Stock Status Proc. Supplier # P Billable Unit Mark-Up
1 7 000 Accepted ~ 00000 0.000
2 (<] v
4 »
Compute Price Get Storage / Pricing Ref. Save NeWIy added column Part Inguiry
‘ )
Proc. Lead Time
Release For Shipping
Generate MR Short Close
Edit Terms and Conditions Upload Documents View Associated Doc. Attachments
¥ Record Statistics
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Provision to enable sale of Capital Parts through Part Sale Order

Reference: APRP-325

Background

ITM’s business provides the Inventory Management services to their customers as well as sell parts based on
the requests from the customer. In certain cases, the customer may also request for capital part through part
sale order.

Currently, however, Part Sale Order does not allow a Capital Part to be sold. Hence the requirement is that Part

Sale Order needs to be raised for a Capital Part through the existing frame work.

Change Details

A new parameter has been added in Sales Setup > Customer > Set Sales Process Parameter screen to identify
whether Capital Parts is allowed or not.

Based on this option, PSO can be created for capital parts.

e Based on the parameter, if the Capital Part Sales is set as 'No', then the existing functionality will be
continue and 'Capital Part' will not be allowed in the Part Sale Order and error message will be

displayed as above.

yd Note:

e The Sourcing option for Capital part sales can be either 'Inventory' or 'Procurement’(Regular
or Drop shipment).

e The pricing basis for the capital part under sale can be either direct pricing or based on the
price list.

e OnlIssue Confirmation, the Asset tag mapped to the Part serial # issued would be auto
retired based on a set option.

e Cost will be booked on retirement either to Customer suspense account of cost of goods

sold account based on set option.

Exhibit 1:
Set Sales Process Parameters screen

Ramco Aviation Solution



ramco

75 | Enhancement Notification

* B SetSales Process Parameters RAMCO OUrameorde v 3G &= 2 € ? [3 (X

=| Select Parameter Detail

Display Parameters for  Part Sale Order v

= Process Parameter List

W4 g o RO ETYY M BHRxe € XEHIY A v | Search Q
# Tl | Parameter for Process Parameter Pemitted Values Value val
B Part Sale Order Rule for auto-generation of part sale invoice Specify "1" for "One invoice per milestone” and "2 for "One invoice per 1
9 Part Sale Order Exchange Rate Type for Sales Specify a valid Exchange Rate Type defined in Exchange Rate business 79 VHZ
10 Part Sale Order Auto Generation of Part Sale Order on confirmation of Customer Request for ‘Sales' Specify 0' for Yes, 1" for No' and '2' for 'Yes, Based on Rules' 2
1 Part Sale Order Status of Part Sale Order auto-generated through Customer Request for ‘Sales' Specify "0" for Fresh, '1' for 'Confirmed' and 2" for 'Approved’
12 Part Sale Order Inventory Pool applicable for Customer Sale Request fulfilment Enter "0" for "Yes", "1" for "No" 1
13 Part Sale Qrder Viarehouse identi 7"
14 Part Sale Order Alow Sale of Capital Parts through Part Sale Order Specify 0
15 New Parameter added
1 3

Set Process Parameters

= Record Statistics

Created by Created Date

Exhibit 2:
Manage Part Sale Order screen

# > part Sale Management > Part Sale Order > Manage Part Sale Order
% E Manage Part Sale Order RAMCO OU-amcorcle » B> 0 T € 2?2 [T &
Order #  PDOOOS7S 0 0 Quote = jol Quote Valid till Order Type Direct
Document Status  Draft Planning Status Shipping Status Invoicing Status
Order Date |1z-ﬂs—zn19 Category 123 - Pricing Ref. Date  Invoice Date - Part Sale Type |Con -
Customer PQ # |CU5_P0-093 Customer PO Date |12-05-2019 =] Sale Order Remarks
Contact Info Shipment Info  Additienal Info Hanage Adcress "-
Customer £ |400006 S0 Customer Name  Customer 71 Currency  USD v
n ! Basic Value Tax Charges Discount Net Value
$0.00 $0.00 $0.00 $0.00 $0.00
@ Summary View ©Detail View Pricing Basis  Direct v Part Pricelist # o
a4 o UL s P Al BEGE @ E will #%5 M ¥ Search
Ll Existing validation A LI L L B = =Lt Q
# Error Message Pricing Source Stock? Req.Pat= DO Req. Part desc. Part # Io} Part Description Ordered Qty
1 I | Please do not select Capital part. 'Difect No 0-0440-4-0005:36361 == MAPCO AFT QVEN
2 =
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Ability to update returned quantity against Part Sales Order

Reference: APRP-289

Background

MRO's in the process of carrying out part sales business, sometimes face scenarios where parts are returned by
the customers. This may be due to several reasons, for example while picking the part a wrong Serial # could
have been picked and shipped to the customer other than the one allocated by the system. Thus that part is
returned by the customer to get the right Serial #.

Therefore the requirement is a provision to record such Part Sale Return in the system to track the parts being

returned by the customer.

Change Details

Provision has been given for recording of the return of the same part for parts issued against a Part Sale Order
'General Issue’. The return of the same part will be recorded in 'General Return' with respect to that General

Issue. This returned quantity will be updated against the Part Sale Order on confirmation of the general return

¢ In the Manage Part Sale Order activity of the Part Sale Order business component a new backend
column 'Returned Qty' has been added in the PSO ‘Part Info.” table at both Order level and Detail level

e The system updates the 'Returned Qty.' against the Part Sale Order Line # in the backend on
Confirmation of General Return

e Note: The Return Qty. is sent as an output to the report calling service on
launch of the report for Part Sale Order.
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Ability to extract a report providing a comparison of quote provided

for a job versus the actual billable values

Reference: APRP-287

Background

While reviewing a bill, it is necessary to have a comparative review on the quantity or the amount estimated
and quoted earlier for the job versus the actual billable values in order to understand the efficiency of
estimations and quotations.

Hence the requirement is to have a report to compare the Estimated/Quoted values against Actuals for the

Resource and Material.

Change Details

A new ARI Report Quote Vs Actuals Comparison Report has been added in Report Management > Manage
Reports > Report Type — Advanced Report. (Exhibit - 1)

e Based on the search criteria provided: For eg. 'Customer Order# from' and 'Customer Order# to', the
report data is will be shown for the invoice releases generated for the customer orders within the
range provided.

o Different Reports will be launched with the output details for ‘Material Comparison’ and ‘Resource

Comparison’.

A new link Material Comparison Report has been added under Service Sales Management > Service Sale Billing
> Process Invoice > under Materials tab. (Exihibit-2)

If the report is launched through the ‘Material Comparison report’ link under Materials tab, the output details
will be displayed for the respective Invoice Release.

e This Report provides the comparison of Quote/Estimated and Actuals Qty. for the Material.

e On launch of the Material Comparison Report, the details of actual gty. of materials consumed, qty.
estimated, quoted and Invoiced against all the tasks in the respective invoice release will be displayed
as Output details (Exhibit 3)

» Estd. Qty - The Qty. of Part # estimated against the task / Discrepancy in work order will be
displayed.
» Based on the Billability/Non Billability of the Part # against Task #/Description Quote —
billable Qty, Quote-Warranty Qty., Invoice Billable Qty., Invoice Warranty qty.
will be displayed.
= Quote- Billable Qty - Indicates the total qty. quoted for the part with billable flag:

‘Yes' against the task
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= Quote- Warranty Qty - Indicates the total qty. quoted for the part with billable flag:
‘No’ against the task
= Quote- Billable Qty - Indicates the total qty. available in the process invoice for the
part with billable flag: 'Yes’ against the task
= Quote- Warranty Qty - Indicates the total gty. available in the process invoice for
the part with billable flag: ‘No” against the task
» Quoted Price - Quoted Price denotes value derived based on the Price quoted for that part in
the last approved revision of the quotation.
» Inv. Price - Inv. Price denotes Actual price i.e final value provided against the task-Part under
the material tab.

A new link Resource Comparison Report has been added under Service Sales Management > Service Sale
Billing > Process Invoice > under Resources tab. (Exhibit 4)

e If the report is launched through the Resource Comparison Report link under Resources tab the
output details will be displayed for the respective Invoice Release.

e This Report provides the comparison of Quote/Estimated and Actuals Qty. for the Resources.

e  On launch of the Resource Comparison Report, the details of actual gty. of resource hours consumed,
qgty. estimated, quoted and Invoiced against all the tasks in the respective Invoice release will be
displayed as Output details (Exhibit 5)

» Resource # - ‘Resource #' (Viz., Mech, Eng, LAME etc.,) which has been
booked/quoted/invoiced against all the tasks/discrepancies in the execution document will
be displayed.

» Estd. Qty - Estd. Qty indicates the Qty estimated against the task / Discrepancy in work order.

> Based on the Billability/Non Billability of the Resource # against Task #/Description Quote —
billable Qty, Quote-Warranty Qty., Invoice Billable Qty., Invoice Warranty qty.
will be displayed.

= Quote- Billable Qty - Indicates the total hrs. quoted for each resource with billable
flag: ‘Yes' against the task.

= Quote- Warranty Qty - Indicates the total hrs. quoted for each resource with billable
flag: ‘No’ against the task

= Quote- Billable Qty - Indicates the total hrs. available in the process invoice for each
resource with billable flag: ‘Yes’ against the task

=  Quote- Warranty Qty - Indicates the total hrs. available in the process invoice for
each resource with billable flag: ‘No’ against the task

» Quoted Price - Quoted Price Denotes value derived based on the Price quoted for the
Resource in the last approved revision of the quotation.

» Inv. Price - Inv. Price denotes Actual price i.e final value provided against the task-Part under

the Resource tab.
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Exhibit 1:
Manage Reports screen

> Report Designer

Report Designer WAy 1/1:&:’.@ﬁ1—?[3|2

Quote Vs, Actuals Comparison Report

Report Name Quote Vs, Actuals Comparison Report - Parameters

Report Type ou
[ so e |y
I ompa Materials Comparison Report vol

Resource Comparison Report

Both ‘Material’ and
‘Resource’ Comparison
report has been added
with new Parameters

MM-DD-YYYY =] T MMDDYYYY ]

Ok Clear All Cancel

Exhibit 2:
Manage Invoice Release screen

Service Sales Management > Service Sale Billing > Manage Invaice Release

* [E Manage Invoice Release wl (2122 3][34][35] + | »| 2 @5 A

Billing Summary

Basic Valuz 2050,00 Order Leve! TCDs 22522 Torl Value 227522 Curency USD
Exchange Rate  1.00000 Total Vahue [ Bass Cur. ) 237522
=-Exe. Doc. Info. + | Billicgtnfo.  Acuslzinfo. Aol Resources  Est. Services INTE Price & Exceedance  Addl. Charges  COT/C/D COMaint, Obj.  Pricing Summary -

= ] ©0-000250-2013 — - Current Ref. Details

Cust. Order & £0-000250-2015 Eve Doc Type AME Biz. Doz, £ R5-000272-031%
— - Material Pricing Summary
PPL# Rev. #  NETIETSNewEng-PPLI4 Billable Mat. Pric2 300,00
— ~Search Filters
® Irwoice Level () Detmil Level View Option |Biling Infa | w Saarch by - - Search

= Material Pricing Details

"l i D0 B aE AR RS PR = R HEE RSO L R LTy - I+
= 1| frize O, Eve. Do Tipe Eve. Doz # Task# Task Sz # Task Desc. Part # (Lons)
1 1 Priced AME R5-100272-0319 RE-000272-0319/1 & FLAP FAILURE ON DEPARTURE £43959

z 1 Priced AME RE-000272-0343 RS 000Z72:0315/] & FLAD FAILURE ON DEPARTURE TR7Z5-03

3

New ‘Material
comparison Report’
link added

Add Part Material Comparison Report Re-zpply Caps Mo - Save Materials

Exhibit 3:
Material Comparison Report
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Quote Vs. Actuals Comparison Report

Page Size Show Data
Page 1 of1 Displaying 1-2of 2
T T T T e T S T TN
COO0B072-2018 NSTI27B62-2019  :35885 0 0 400_ 4 00 20 SUADDO0PtP
COO0BOTINIS NSTAZ78632019 00013680111 0 0 50 200 50 00 20 200PartP

Exhibit 4:
Manage Invoice Release screen

ﬁ) Service Sales Management ) Service Sale Billing ? Manage Invoice Release

% [E Manage Invoice Release wdiann nasre npsB M &« 20
Billing Summary
Basic Value  2050.00 Order Level TCDs 225,22 Total Value 227522 Currency  USD
Exchangs Rate  1.00000 Totzl Value { Base Curr. ] 2275.22
= —Exe.Doc Info——————— Ll giino ofo. Actuals Info,  Materials Ext. Services NTE Price & Exceadance  Addl, Charges  COT/G/D €O Maint. Gbj.  Pricing Summary +
4 [)C0-000230-2019 Py
Cust. Order # CO-000250-2019 Exe. Doc. Type AME Exe.Doc. # RS-000272-031%
= Pricing v
SPL= [Rev. # TrentonAOG Rates(s Billable Lab. Prics 1750.00 Billable Oth. Res. Price 0.00

/= Search il

() Inveice Level @ Detail Level View Option  Billing Info v Search by - - Search

{= Pricing Detail
W4 1-606 » nl +l-lal+ alallrT NAGEEEEED QL O E L v £
# T price i Ere. Do, Type Task # Task Seq. # | Task Desc. Pricing Basis Pricing Element
1 | Priced AME 0502454 1 Tire Prassure Chacklist T&M Resourca Pricing
i T Priced AME 200 2 RTS TE&M Resourca Pricing
3 Tl Priced AME 500 3 WAIT TIME T&M Resourca Pricing
&4 Tl Priced AME FIMAL TNSPECTION 4 PERFORM FIMAL INSPECTION T&M Resource Pricing
5 Tl Priced AME TRAVEL 5 TRAVEL N ‘R Resource Pricing
& Tl priced AME RS-000272-0313/1 £ FLAP FAILURE ON DEPARTURE EW €source Resource Pricing

. ,
7 |m comparison Report
link added
4 13
View Timesheet Info. add Resource Recource Comparison Bepart
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Ability to extract a report on modifications done to Invoice Release

along with user information

Reference: APRP-286

Background

The requirement is for a provision to extract a report with all the modifications done to Invoice Release along
with the user information. All modifications to identified pricing and billability related fields across various

tabs in Invoice Release will be tracked as part of the modification report.

Change Details

A new link "Modification Summary Report" has been added in the main screen of Manage Invoice Release
under the Process Invoice activity of the Service Sale Billing business component. On click of this link a new
report with input and output parameters as given below

e Note: The 'Modification Summary Report’ when launched from the 'Process

Invoice' component launches with the set context against the Input
parameters based on the Specific Invoice Release selected.

Modification Summary Report — Header

e Report OU

e Company Code

e  Customer Order # From
e  Customer From

e  Customer Name From
¢ Modified Date From

e Report Description

e Invoice Release #

e  Customer Order # To
e Customer # To

e Customer Name To

¢ Modified Date To

Output Details

e Company Code - Displays the Company Code of Customer Order for which the modifications are
being made
e Invoice Release # - The invoice release # in which modifications are made

e Invoice Release Rev. # - The revision number of the invoice release in which modifications are made
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e Inv. Release status — The status of the invoice release in which modifications are made

e  Customer Order # - The customer order of the invoice release in which modifications are made

e Exe. Doc. Type - The value available against the 'Exec. Doc Type' field in the 'Current Ref. Details'
section of the 'Reg. Billing Info." tab of the respective Invoice Release#

e Root Exe. Doc. # - The value available against the 'Exec. Doc# ' field in the 'Current Ref. Details ' section
of the 'Reg. Billing Info.' tab of the respective Invoice Release#

e  Customer # - The value available against the 'Customer’ field in the 'Release Main Info." section in the
header of the respective Invoice Release#

e  Customer Name - The name of the 'Customer' available against the 'Customer field in the 'Release
Main Info." section in the header of the respective Invoice Release #

e Change Type:

1. Modification - Indicates that the value against the qualified fields has been modified in the
respective invoice release.

2. Addition - Indicates that the Change Type should be displayed as 'Addition’, if any new value
is being added/provided against the qualified fields in the respective invoice release.

3. Deletion - Indicates that he Change Type should be displayed as 'Deletion’, if any existing
value is being deleted/removed against the qualified fields in the respective invoice release.

e Information Group - Implies all the ‘tabs’ available in the Invoice Release # such as Reg. Billing Info.,
Materials, Resources, Ext. Services, CO Prepayment Info., Direct Release Info., Addl. Charges, and CO
T/C/D. The Information Group displays the respective tab name in which the changes are made in the
Invoice Release

e Information Sub Group - Information Sub Group implies the multiple ‘Sections’ available in each of
the above mentioned tabs of Invoice Release #. The Information Sub Group displays the section name
against which the changes are made.

e Field Modified - Indicates the column name in case changes are done against any of the modifiable
columns in the sections in any of the tabs.

e Record Identifiers - Denotes the Exec Doc. #, Task # and Task Seq #. Displays only the 'Exec Doc #' in
the 'Record Identifiers' field if the changes are made against the header level fields in the Invoice
Release. However, if the changes are made against any specific task in the Invoice Release, the system
displays the 'Exec Doc # / Tasks # /Task Seq.

e Old Value - Indicates the old value existing in any of the modifiable fields before the changes are
made

o New Value - Indicates the new value provided in any of the modifiable fields after the changes are
done

e Modification Notes - Provided by the user in the Invoice release when the changes are made

e Modified By - The login user Id of the person who did any modification changes against any of the
column.

e Modified Date - The Date and Time on which any modification changes done by login user
against any of the column

o (Created By - The login user Id of the person who created the Process Invoice

e Created Date - The Date and Time on which any the Invoice Release has been created
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Exhibit 1:

Manage Invoice Release activity under the Service Sale Management business process

> ? Manage Invoice Release
Manage Invoice Release « «[n|[m]mklsy e B A EE e 2?2 EN
Release Main Info.
Inv. Rel. #/Rev. # | 00-007675-2015 1 - Release Status Fresh Cust. Order #  €0-D07675-2015 Inv. Rel. Readiness  Not Ready T Bill
Customer # 400007 Sale Type [ Pricing Basis T & M/TM Pend. Rel. Exists? No
Bill To Customer | 400007 v | Bill to hd Ship To Customer | 400006 ¥ |Bill to v
ng Summary
Basic Value 1,331.64 Order Level TCDs 199,75 Total Value 1,531.39 Currency CAD
Exchange Rate  1.00000 Total Value ( Base Cur.) 1,531.39
=) Bxe.Doc. Info. DOP0L VW Actuals Info.  Materials  Resources  Ext. Services NTE Price & Exceedance  Addl. Charges €O T/C/D COI\{-O
(21 C0-007675-2015 N
Invoice Type  Regular Invaice Catagory  Final - Inv. Rel. Date | Feb-06-2015
Invoice Basis Quote Billing Rep. 00041383 User Status -
Proj. Inv. Rel. Date Event Description
Rel. Remarks Cust. PO #
Re-pro. Remarks
=] Warranty Details
Warranty Requested No Viarranty Notes
Under Warranty 7 No Warranty Inst. # - Warranty Res. -
=] Current Ref. Details
Exe. Doc. Type SWO Exe. Doc. ¥ CWO-008550-2015
Billing Info.
T &M Price - Mat. 0.00 T &M Price - Lab. 0.00 T &M Price - Oth, Res. 0.00
T& M- Ext. Services 1,331.64 T &M Charges 0.00 T &M Price - Total 1,331.64
FP - Total 0,00 Basic Value 1,331.64
=] Search on Pend. Rel. =) Search on Cur. Rel.
Get Count 22 @ Invoice Level © Detail Level Search by - w | Search
Billing Ref. Details
Add New Tasks
W4 1-3(3 » 0+ - OB BRTT A RER = e BRI b A - £
= I Price Disp. Doc. Type Doc. # Task & Seq. & Task Desc. illing Element Pricing Basis
1 E Quote is not found Shop Workorder CWO-008590-2015  3-00000003 2 Default Workcoping ~ TaM
2 E  Quote is not found Shop Workorder CWO-008590-2015  NST-002964-2015 1 test12165 ~ Tam
3 E  Priced Shop Workorder CWO-008590-2015 2 ~ TaM
4 ~
4 Al G q 3 »
Newly added link ‘Modification
Save Reg. Billing Info. 5
. Summary Report
Re-Compute & Save Price
View Repair Findings \
Update Rel. Readiness ¥ Evaluate Invoice Confirm Process Return Cancel -
View Accounting Info. Upload Documents View Associated Doc Modification Preview Invoice
for Rev. Recog. Attachments Summary Report
+] Record Statistics
€ D E F G H 1

A [
Modification Summary Report
Filters,Input Parameters
co-008865-

2019

eustomer order to (SRR
10
n
12

modified_date_to

L] » 1

15 Company Code Invoice Release # Invoice Release Rev. # Inv. Release status Customer Order # Exe. Doc. Type -
16 C0-008865-2019 2.00 Cancelled CO-008865-2019 400028.00 Customer 11 Modificati
17 C0-008865-2019 2.00 Cancelled C0-008865-2019 AME 400028.00 Customer 11 Modificati
18 C0O-008865-2019 2.00 Cancelled C0O-008865-2019 AME 400028.00 Customer 11 Addition

19 CO-008865-2019 2.00 Cancelled CO-008865-2013 AME 400028.00 Customer 11 Addition

20 C0O-008865-2019 2.00 Cancelled CO-008865-2019 AME 400028.00 Customer 11 Addition

21 C0-008865-2019 2.00 Cancelled C0-008865-2013 AME 400028.00 Customer 11 Addition

22 C0O-008865-2019 2.00 Cancelled C0O-008865-2019 400028.00 Customer 11 Modificati -
W 4 » »| Export Data -~ Sheet? Sheet3 %1 4] ul » [l
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Ability to extract employee wise details of timesheet booked in PDF

format

Reference: APRP-765

Background

Normally time is reported by each employee as per the tasks performed in various work orders within a
selected period. When it comes to on-road maintenance jobs, the employees incur some additional expenses
like meals, fuel and so on. In such cases the normal practice is to charge the expenses back to the customer.
Therefore it is a requirement to check if the particular employee is applicable for such meal or fuel charges, a
complete view on the jobs performed in that day with respect to his time booking is a requirement. For this

timesheet report helps make a decision during the time of billing.

Hence a provision is to be created to launch a report in summary format with important and mandatory

information which the user to go back anytime to the detailed format for other details.

Change Details

Enhancement has been made for a new PDF report with the details of timesheet in summary format to be
launched from the already existing Review Timesheet Details link at the bottom of the Resources tab page in

the Manage Invoice Release activity under the Service Sale Billing business component.
e Note that the time records are sorted in the report in such a way that each page of
the report carries records pertaining to one employee only.

Exhibit 1:

Resources tab in the Manage Invoice Release activity under the Service Sale Billing business component

> Service Sales Management > Sesvice Sale Billing > Manage Invoice Release

* [E Manage Invoice Release w a(1]2][3 45 »n| 20628 E P & 2 &
&—Exe. Doc. Info. Reg, Biling Info.  Actuals Info.  Materials Ext. Services NTE Price & Exceedance  Addl. Charges  COT/C/D €O M|
(2] C0-000251-2012 = Current Ref.
Cust. Order # CO-000251-2012 Exe. Doc. Type SWO Exe. Doc. # EWO-000127-2012
Pricing
SPL# [ Rev. 400007EM2012CF34SPL/1L ilable Lab. Price 0.00 Billable Oth, Res. Price 200,00
= Search Filte
Invoice Level ® Detail Level View Option [Biling Info | ¥ Search by v v Search
Pricing
"o 1-5/5 » » + — 3 & & 8T MR ERE e BRI N A R £
# Cap. Ind. Price Disp. Doc. Type Doc. = Parent WO £ Task £ Seq. £ WES Code 75
1 Not Applied Priced SwWo EWO0-000127-2012 Primary Exec.Doc NST-000115-2012 1 4NR Non
2 Not Applied Priced Swo EWO0-000127-2012 Primary Exec.Doc NST-000115-2012 1 4NR Non
3 Not Applied Priced Swo EWO0-000127-2012 Primary Exec.Doc NST-000116-2012 2 4NR Non
4 Mot Applied Priced swo EW0-000127-2012  Primary Exec.Doc NST-000116-2012 2 4R Non
5 Not Applied Priced SwWo EWO0-000127-2012 Primary Exec.Doc NST-000116-2012 2 4NR Non
6
‘ »
B Add Resource Review Timesheet Details
4 —Task heet Info.
Rocont s |+ Y
View: Price Factor Details
Update Rel. Readiness ~ | Evaluate Invoice ‘ ‘ Confirm ‘ ‘ Process ‘ Return Cancel 4|
View Accounting Info. Upload Dacuments View Associated Doc Modification Preview Invoice
for Rev. Recog. Attachments Summary Report
-# —Record Statistic:
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Exhibit 2:
Timesheet Report in the Review Timesheet Details link page in the Resource tab of the Manage Invoice Release

activity
TimeSheet Report
00041283 MARK SENECHAL SM18/2017 4:18:55 PM | 5182017 4:19:18 PM D.01 3-00000003 Default Workeoping CWO-008TE2-  yul
2017
MARK SENECHAL §18/2017 4:18:35 PM | 5MB/2017 4:10:38 PM D.00 3-00000002 Default Workeoping CWO-008752-
2Mm7
MARK SENECHAL 5182017 4:20:02 PM | 5/18/2017 4:20:08 PM D.00 3-00000003 Default Warkeoping CWO-00BTE2-  yul
2017
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WHAT'S NEW IN REPORTS MANAGEMENT?

Ability to review sale orders for ordered, shipped and invoiced

quantity

Reference: APRP-764

Background

Managing huge volumes of Sale Orders in Part Sales business is very tedious for the commercials personal.
More so in cases where the Sale Orders are generated for a certain period of time during which the parts are
released in partial shipments. Therefore the commercials does not have visibility on details like number of

parts ordered by customers, number of parts issued, number of parts shipped or the number of parts invoiced.

Hence the requirement is for a provision to review this information in bulk without having to launch each Part

Sale Order separately

Change Details

A new report Review Part Sale Order Details has been added to the list of Advance Reports in the Manage
Reports screen under the Reports Management business component. This is to enable review of Part Sale
Order for ordered, shipped and invoiced quantity recorded by customer representative on monthly basis
against a Part Sale Order.

Search Criteria

Finance Book Document Date From/To
Customer # Order Category

Part # Customer Account Group
Document Type Exceptions Criteria

Order Currency Cust. Service Rep

Invoice Currency

e Note: The "Additional Search” with "Pending Invoice" retrieves all orders that
are pending for the Invoice Quantity

yd Note that on report launch, the system considers all Part Sale Orders that are
in ‘Approved’ status only.

The following details of all the eligible documents will be retrieved in the report if the document type is
‘Invoice’ :
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Finance book
Doc. Type
Document #
Line #

Doc. Date

Ref. Doc. Type
Ref. Doc. #

Ref. Doc Line #
Ref. Doc. Date
Customer #
Customer Name
Order Currency
Invoice Currency
Exchange Rate
Part #

Part Description
Mfr Part #

Mfr #

UOM

Condition

Unit Price

Total Ordered Qty

Total Order Value
Invoiced Qty

Pending Invoice Qty

Exp. Delivery Date
Revenue - Invoice Currency
Revenue - Base Currency
Cost of Sales

Profit

Customer PO #
Customer PO Date

The following details of all the eligible documents are retrieved in the report document type is ‘Sale

Order’:

Finance book
Doc. Type
Document #
Line #

Doc. Date

Ref. Doc. Type
Ref. Doc. #

Ref. Doc Line #
Ref. Doc. Date
Customer #
Customer Name
Order Currency
Invoice Currency
Exchange Rate
Part #

Part Description

Mfr Part #

Mfr #

UOM

Condition

Unit Price

Total Ordered Qty
Total Order Value
Issued Qty
Shipped Qty

Short Closed Qty
Backlog Qty
Invoiced Qty
Pending Invoice Qty
Exp. Delivery Date
Customer PO #
Customer PO Date

The system makes calculations as given below:

e Total Ordered Value = Total Ordered Qty. * Unit Price

e  Profit = (Revenue-Based Currency) - (Cost of Sales)

Exhibit 1:

Review Part Sale Order Details Report
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> Report Designer

Report Designer RamcoRole -RAMCOOU « « [1 /(2] » » 22 28 B o 4= 2 [ [
> d
Page Size Review Part Sale Order details
Page 1 of10 > »

[ Prts _Putl s a4 Wi | UOM Condd Uik rice o Oniet ol O Vol s iy | Shpped Gty St Closs Q0 cklo O v iy P v o o, Dy Do
0-0101-3-2730:3... WAS... |0-0101-3-2730 2836... EA 2.00000000 154.00 208.00 0.00| 154.00 0.002018-00-13
EXPENDABLES13 EXPE. EA New 2.00000000 157.00 314.00 3.00| 0.00| 157.00 3.00 0.00 2018-00-13
00080-003:32500 |SPRA___|00080-003 3250... EA New 2.00000000 160.00 320.00 3.00| 0.00 180.00 3.00| 0.002018-00-13
35805 POSI... :35805 3580.. ea '3.00000000 5.00 15.00 0.00/ 5.00 0.00 2018-00-05
35205 POSI... :36805 3580... EA '300.00000000 2.00 600.00 0.00| 2.00 0.002018-00-14
2 UPR New EA i3 10000 00000000 50.00 500000.00 0.00| 50.00 0.00 2018-00-20
EXPENDABELES . EXPE. EA New 4500.00000000 2.00 9000.00 200 200 0.00 0.00 200 0.00 2018-00-12
EXPENDABLES-... EXPE... EA New 5500.00000000 2.00 11000.00 2.00| 2.00 0.00 0.00 2.00 0.00 2018-0@-12
EXPENDABLES-... EXPE... EA New 8500.00000000 2.00 13000.00 2.00| 2.00| 0.00| 0.00 2.00| 0.002018-00-12
00-200-1483:K0654 LOC. 00-200-1433 K0BS54 EA New 1000.00000000 3.00 3000.00 0.00| 3.00 0.00 2018-00-21
3834980-19919 | Tube EA  New 120000000000 500 850000 000 500 0.002018-08-18
35805 POSI... :35805 3580... EA 1000.00000000 4.00 4000.00 0.00/ 4.00 0.00 2018-02-20
3824000-1:0010 Tube EA New 8000.00000000 3.00 24000.00 0.00| 2.00 0.002018-00-20
35805 POSI. 35305 3580 EA 12600000000 5.00/ 030.00 0.00/ 5.00 0.002018-00-21
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